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ABSTRACT

Professional Participatory Journalism
This dissertation analyzes the current principles of journalism that govern
professional journalists. For more than a century, mainstream journalists accepted
objectivity as the best practice to report fairly, accurately, and without bias. As defined
by Brian Brooks, Beverly Horvit, and Daryl Moen (2020) in News Reporting & Writing,
“Objectivity was a reliance on observable facts, but it was also a methodology for freeing
factual reporting from the biases and values of source, writer or reader” (Brooks et al.
2020). Today in the 21st century, journalism still holds itself up as objective. Participatory
journalism has been demeaned by many in the field of journalism for being amateurish in
quality and overly emotional in tone; however, it has a role to play in the transformation
of the field of journalism. I argue that participatory journalism, if undertaken by
professional journalists, is beneficial in reporting because it puts the journalist in the
same communicative space as the audience. The journalist’s lived experience becomes
identifiable to the people he / she is reporting to. This new category of reporting, I’m
calling Professional Participatory Journalism. This dissertation defines this new role,
examines the case study of Black Lives Matter and Covid-19 where its usefulness
becomes apparent, and suggests a new curriculum for journalism schools that
incorporates the role of Professional Participatory Journalism.

Keywords: Journalists, Professional Journalists, Objectivity, Citizen Journalist, Citizen
Journalism, Participatory Journalism, Practicing Journalists, Kenneth Burke, Walter
Lippman, Identification, Agenda-Setting Theory
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PREFACE
The basis for this research originally stemmed from my passion for journalism as
a practicing journalist. My own lived experience as a professional journalist played a
major role as well in developing this research. As the world continues to advance
technologically, there will be a greater need for the principles that govern journalism and
journalists to evolve with that advancement to take advantage of a more participatory
culture. Professional journalists are using their media platforms to be advocates for
humanity, equity, and community change.
I am humble and grateful to have achieved this current level of success. My
support group spans this globe — the heavenlies included. Lord, thank you. Next, my
three sons, who gave me a parenting pass when I needed it; my family and friends for
support and encouragement with understanding and love; and my committee members,
each of whom provided patience, advice, and guidance throughout the research process.
Thank you so very much.
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INTRODUCTION
In an attempt to gather the best version of the truth, mainstream journalists
accepted objectivity as a means to report fairly, accurately, and without bias. According
to Brian Brooks, Beverly Horvit, and Daryl Moen (2020) in News Reporting & Writing,
“Objectivity was a reliance on observable facts, but it was also a methodology for freeing
factual reporting from the biases and values of source, writer or reader” (Brooks et al.
2020). Today in the 21st century, journalism still holds itself up as objective. Participatory
Journalism, although it has been demeaned by many in the field of journalism for being
amateurish in quality and overly emotional in tone, has a role to play in the
transformation of the field. A significant attribute of Professional Participatory
Journalism is that it capitalizes on the (Rhetorician Kenneth Burke) Burkean idea of
identification. Burke defines identification as the feeling of one person relating to another
person, issue or organization. To identify with a target audience, the professional
journalists must connect with that audience on some level. According to Burke, this
connection is achieved through ‘idealistic’ identification, which results in empathy, a
sense of community or responsibility. Thus, Professional Participatory Journalism,
which fosters empathic identification as a core principle, becomes worthy of study and
application for a dissertation conducted in Rhetorics, Communication, and Information
Design at Clemson University.
In this dissertation, I argue that participatory journalism, if undertaken by
professional journalists, is beneficial in reporting because it puts the journalist in the
same communicative space as the audience. The journalist’s lived experience becomes
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identifiable to the people he / she is reporting to. This new category of reporting, I’m
calling Professional Participatory Journalism. This dissertation defines this new role,
examines the case study of Black Lives Matter and Covid-19 where its usefulness
becomes apparent, and suggests a new curriculum for journalism schools that
incorporates the role of Professional Participatory Journalism.
Defined: Professional Participatory Journalism, as I am defining it for and in
research, occurs when a practicing professional journalist, during the process of
reporting, collecting and disseminating a news story, unintentionally becomes an active
participant of that news content.
Furthermore, secondarily, Professional Participatory Journalism occurs when a
practicing professional journalist, intentionally becomes an active participant in retaining
information for a news story. The journalist has an intentional mindset to seek and
expose truth.
It’s important that the journalist, during the process of reporting, collecting, and
disseminating a news story, becomes an active participant of that news content —
unintentionally, as well as, intentionally as evidenced in the shift of the news story going
from abstract to real. In other words, the journalists thought that they were just going to
report on a particular news story, but they became a participant in that news story, either
unintentionally (i.e., they were swept into the middle of the action) or intentionally (i.e.,
they chose spontaneously to respond by taking an active role in the news). This shift, in
both unintentional and intentional cases, is unanticipated, which allows the journalists to
report from an unexpected first-hand occurrence of the news content being gathered. It’s
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evidence that the journalist had no pre-planned agenda to influence the story or the
outcome.
Professional Participatory Journalism describes a first-hand account of practicing
professional journalists being active participants in the news story being told. This stance
is contrary to what journalism school scholarship and journalistic principles currently
demand of its journalists and their active participation in news stories. Prior to this
introduction of professional participatory journalism, journalists were to be objective,
unbiased, and fair in the process of reporting, collecting, and disseminating information
for news content. The problem with objectivity, the journalists don’t give a first-hand
account that may be critical to decision-making. As defined by Jay Rosen, Associate
Professor in Department of Journalism and Mass Communication (2008), participatory
journalism, also known as citizen journalism occurs “when the people, formerly known
as audience, employ the press tools they have in their possession to inform one another”
(Rosen 2008). While this definition does give credence to citizen journalists, it does not
recognize or include the necessary role of practicing professional journalists in validating
and elevating the citizen journalist product.
I examine the news media to see when and how institutional journalism
accommodates the capacity for journalists to participate in news communication as
professional participatory journalists. This dissertation will in no way imply or endorse
that media institutions and journalists should abandon traditional core tasks of the news
gathering process in favor of professional participatory journalism, but this dissertation
will pique scholarly curiosity and conversations about whether institutional media
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engage, encourage or even empower journalists to participate in stories they cover. It
considers the specific conditions of being attacked physically by people the journalist is
reporting on, being stricken by a worldwide contagious virus, i.e. coronavirus (COVID19), and / or being a victim of police harassment and / or racism.
Two main objectives emerge in contributing to the conversations surrounding
professional participatory journalism. First, I make sense of the phenomenon of
professional participatory journalism using journalism research as the framework. I
argue that the first-hand account of professional practicing journalists, unintentionally
becoming part of the news stories he / she covers, add creditability to the content of the
story being told. The use of the first-person point-of-view gives information to the
audience from the professional practicing journalist’s perspective and lived-experience
that’s valid and pertinent to the news content being conveyed; which potentially gives the
audience more eye-witness information to make a more informed decision or to come to a
better conclusion for themselves. Secondly, I show that professional participatory
journalism is already taking place in the United States and, furthermore, necessary.
Professional journalists are using their news media platforms (mainstream and cable
news networks), social media, and their own voices and insights (opinion / experience) to
speak out for and / or against situations in stories they may be (in) directly involved with.
These first-hand accounts allow professional journalists to become more credible,
identifiable, and influential. While there are many stories i.e. voting rights / disparities,
politics, pay equity, I focus on the Black Lives Matter movement and Covid-19
(coronavirus). In the Case Study (Part II) of this dissertation, I discuss three separate
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incidents that illustrate the importance of professional participatory journalism. First,
furthermore, in this dissertation, and illustrating the importance of the new mode of news
reporting to the field of journalism, I analyze professional participatory journalism
through an attack in which I was directly involved. In 2008, in Union, SC, I was the
professional journalist on the scene of a homicide. During the process of reporting,
collecting, and disseminating a news story, I unintentionally became an active participant
of that news content. In this dissertation, I share how professional participatory
journalism occurred when family members of the homicide victim caused my
involvement in the news content for which I was directly responsible. Second, I also
conduct interviews with two television journalists who contracted the coronavirus.
Professional participatory journalism occurred with these two journalists because it was
not their intentions to battle Covid-19 themselves, as they reported on the coronavirus for
their news audience. They unintentionally became active participants of the news
content, during the process of reporting, collecting, and disseminating a news story.
They will render first-hand accounts of being journalists and being part of the story they
cover for the public. Each detailed and documented their “COVID-19” journey to
recovery and filed media reports along the way for their TV stations and other media
outlets. They have allowed me to do interviews with them for scholarly / academic use to
include written / audio / video documentation. These two professional participatory
journalists will also share why they believe after their experience with COVID-19, there
should be more Black journalists helping to spread the seriousness of this coronavirus.
As an outcome of these two case studies, I suggest Black professional participatory
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journalists are ideal influencers. By ideal influencers, I mean, anyone (in this case —
journalists) who can encourage and persuade others / groups to take action, whether that
action be good or bad. In this context, ideal influencers are journalists who can use the
media platforms to encourage and persuade those in the African-American / Black
community to take Covid-19 seriously. Ideal influencers are essential for the AfricanAmerican community, which has the highest rate of Covid-19 infections and death.
I also interview Black professional journalists who unintentionally became
participants while covering Black Lives Matter protests after a police officer murdered of
an unarmed black man, George Floyd, by putting a knee on his neck for nine minutes and
twenty-nine seconds in Minneapolis, Minnesota. I use these professional journalists’
interviews on Black Lives Matter issues and protests to detail the journalist’s lived
experience during the process of reporting, collecting, and disseminating the news stories.
I anticipate these journalists will say they unintentionally became participants in the news
content. As Black professional journalists covered protests; some were arrested, teargassed, pepper sprayed, and participants in the civil unrest and social injustices that
occurred nationwide. This is important to my research because, through interviews, I
expect to find elements of their stories that will prove that professional participatory
journalism is essential and necessary as a new mode of reporting in the field of
journalism to help inform and influence audiences.

6

PART I
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CHAPTER 1
PROFESSIONAL PARTICIPATORY JOURNALISM

Abstract
In this introductory chapter, I share an incident from a personal experience, detailing part
of my story as a practicing journalist being attacked while covering a news story. After
this attack, I realized that there was a benefit to the audience of sharing a first-hand
account in stories in which I was assigned. There was a level of vulnerability and
transparency that made me more relatable to the viewers. The way I told news stories was
different, as well as the way I saw them. During this personal encounter, I was an
unintentional participant in an unfolding news story and became the top story of the day
for many newscasts, locally and nationally. I discovered a gap in scholarship that didn’t
include any type of transition from the traditional foundational principles and practices of
journalism that evolved from objectivity. In this chapter, through the auto-ethnographic
and ethnographic qualitative study methods, I introduce Professional Participatory
Journalism by practice and definition.
PROFESSIONAL PARTICIPATORY JOURNALISM
There are three things to be understood in writing about lived experiences with
feelings and with emotions: 1) stories based on lived experience can raise audience
emotions, and 2) stories based on lived experiences can and will change the way
journalists report news stories, and, most importantly, 3) these “whole-hearted” stories
can change readers’ minds and behaviors. The journalist’s experiences often speak for
them and through them. In Arthur Frank’s (1995) book, “The Wounded Storyteller:
Body, Illness, and Ethics” he suggests rational and emotional dimensions of sudden death
move beyond the particularity of a case. Frank defines a ‘wounded storyteller’ as anyone
who has suffered and lived to tell the tale (Frank, 1995). I am that storyteller. I integrate
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my personal experience into the auto-ethnography—which is the premise of all autoethnographies.
Auto-ethnographies, as defined by Carolyn Ellis and Arthur Bochner (2000) are
“autobiographies that self-consciously explore the interplay of the introspective,
personally engaged self with cultural descriptions mediated through language, history,
and ethnographic explanations” (Ellis & Bochner, 2000). In other words, autoethnographies are a first-hand account of stories in which I was directly involved. It’s
through auto-ethnography that an audience will experience the attack on my life and the
life of the photojournalist who was with me. For the most part, journalists see themselves
as “conduits who transfer information and quotes primarily from interviews to stories
reported in the media” (Ellis, 2004), but when the journalist him / herself is unintentionally thrust into the story, by way of an attack, an arrest, or contracting COVID19, that experience has an effect on the storyteller and the story itself. By sharing my
auto-ethnographic experience, I hope to demonstrate in this study why Professional
Participatory Journalism is necessary in situations in which journalists are drawn into
stories and must give first-hand accounts to the story in which they are sharing with an
audience. As explained by Irene Costera Meijer, in Valuable Journalism (2019), the
recent evolution of journalism shows that contemporary audiences may be open to
accepting professional participatory journalism, “news users expect journalists to take
advantage of their divergent expertise” (Meijer, 2019). Viewers gain first-hand
knowledge for the journalist’s lived-experience and thus professional participatory
journalism may be beneficial to both the journalist and the audience. The journalist is
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better equipped to deliver truth and the audience is better equipped to receive the truth as
the journalist shares that first-hand experience.
Part of our journalistic duty falls in line with scholar Thomas Wilson’s journalism
formula. Wilson developed the foundation of the journalistic profession with his “five
W’s of journalism.” These are considered to be the important questions used to gather
information in order to write news content and stories. Once William’s five W’s — who,
what, when, where, why, and the honorary H, how — can be answered, journalists
generally deem that there’s enough information and content to create / produce a quality
news story for any audience.
Thomas Wilson’s 5 W’s + H Formula
Who
What
Why
Where
When
How
Wilson’s formula is still applicable to today’s news gathering skills as it allows
journalists to get answers from eye-witnesses or third-parties, all the information
necessary to learn and gain insight about the incident on which journalists are reporting.
It’s imperative and important to ask those in question, the same five W’s and the H to
clarify as much as possible the happenings a story. The five W’s and the H, typically
render enough information on a story to report to the public audience. Once these
questions are answered, a journalist has enough content for a complete story. We
question those who are willing to answer to hopefully bring an objective report to the
noon day audience. It’s the details news viewers want.

10

The Attack: March 11, 2008
The day started as an ordinary day in the WSPA TV Newsroom in Spartanburg,
South Carolina. I arrived around 8:45 am, ready to work for the day on my special
report that typically takes a few days to gather, write, and prepare to deliver to our
viewing audience. I was sitting at my desk as nearby scanner chatter starting buzzing all
across the newsroom. All I could make out from the scanner chatter was ‘homicide’ in
Union County, South Carolina. I alerted the assignment manager of the chatter, who is
responsible for assigning a crew to the incident at her earliest convenience. Well,
because the crime / court reporter was in court — I HAD TO GO!!! My photojournalist,
Ti Barnes and I had to go to the scene. AND WE DID!
AUTO-ETHNOGRAPHY
ON THE SCENE: The belligerent woman had returned to the scene of the crime.
Our only interview, a neighbor, came to me to share that the belligerent woman returned
per request from her daughters to do an interview with the other reporters. She returned
to do an interview with the other white reporters and white photographers. And if it’s not
already clear, Ti and I are Black. The woman didn’t like us nor our presence. She made it
known that she didn’t like us nor our presence.
‘Get out of here black bitch’, she yelled from across the street just before she
started talking to the other reporters. I looked up from my cell phone and kept talking to
my producer. She was talking to me. I didn’t reply. ‘Bitch, I’m talking to you. Get your
black ass out of her,’ she continues. My producer asks me, “Is that person talking to
you?”
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“Yes, she is! It’s the same woman from earlier,” I replied. “She’s back. And I’m
told she’s doing interviews with the other stations.” My producer tells me to hold on
because she was going to the News Director to tell her what she was witnessing while on
the phone with me. Meanwhile, the woman continues to tell me to leave the property.
She says, “This is private property Black bitch. We don’t want you here. You niggers
need to leave.”
I reply to her, “Ma’am, I’m on public property. I don’t have to leave.”
“Bitch, I’ll make you leave,” she says. My producer gets back on the line with
me and says, Oh my goodness. You be careful.
Charmayne, where are you? I’m across the street on public property and I’m not
going to get interviews, I reply. She says, OK! The News Director wants you to stay and
prepare to be live at 5 pm and 6 pm. So, what happened to the replacement crew? —was
my question. “They’re sending him to another story, so you and Ti will have to stay in
Union.”
In the distance, “get out of here nigger.” I tell my producer I don’t feel safe. We
are in a hostile environment and we are not safe. She says, “Mama wants you live at 5
and 6. Just be careful.” Mama is what my coworkers called this particular News Director
behind her back because of his domineering management style. I hung up the phone and
directly in my view was this woman again badgering me to leave.
“Black bitch get off of my daddy’s property, or I’ll make you leave,” she
continues to yell. She’s so evil. I’m thinking who does she think she is and why does she
think she has the right to talk to anybody this way? In thought: really lady, this is the 21st
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century. I am not your nigger. I’m not anybody’s nigger. Someone died for me to be
here on this street covering this homicide as a journalist and surely, I thought this battle
was already won. Boy, was I mistaken. This is upfront and personal. Here I am in the
prime of my career and being called a black bitch and a nigger. Is she for real? I thought
we overcame. Didn’t she know? Ok, pause for a second. I understand and try to
rationalize my thoughts. This family is clearly dealing with some sort of trauma right
now, so let me stand down.
“Ma’am, I’m not bothering you and I’m on public property,” I said. I stood as if
this was a 1960’s sit-in to defend my right to be in this very spot at this very time. Those
words must have been the kiss of death. Her reply, “I’ll make you leave Black bitch.”
The belligerent woman rips down the crime tape and starts charging across the
street toward me. Ti catches a glimpse of her action from the vehicle about 100 yards
away. The satellite truck operator was also in the news Jeep. Ti puts the Jeep in drive
and pulls up between me and the woman.
“She hits the hood of my car with her hands, looks at me, and says I’m gone kill
your black ass,” Ti recalls.
Then the woman comes around the car and grabs me by my coat lapel. I was in
total shock to think someone would do this, let alone watching them do this — to me.
This woman hit me. She grabbed my coat, then she punched my shoulder. What the hell
is happening here. I dropped everything I had in my hand; my blackberry and the flagged
microphone. And I hit her back. I punched her. She still had ahold of my coat and she
pulled me down to the ground. I was on top of her, then she was on top of me. On the
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last roll over where I was on top, someone jumped on my back. As I was trying to get the
person off of my back, someone else jumped on both of us and started pulling my hair.
They were trying to kill me. “Kill this black nigger,” someone said. Someone had their
nails in my face and I was choking someone. I could hear one of the attackers say, “if
you hurt my baby bitch, I’m gone kill you.” I could hear Ti saying, “Charm, let her go,
they got something.” I let go, but they were still punching and kicking me. Ti pulled me
out of the melee. The police returned, but the damage was already done. The. damage.
was. done. I was in a fight — in a brawl… because I am Black?
One of the attackers was pregnant. She yelled at me, “Black bitch, you better hope
nothing happened to my baby.” I replied, “you better hope nothing happened to your
baby. You’re the ignorant one who brought the baby to a fight. And you jumped in this
yourself.”
Ti pointed to the belligerent woman, “Ma’am, you started this whole thing.” And
for the first time perhaps a bit of remorse, she said, “I know I did, but I didn’t want you
all here.” Ti said, “Ma’am we have a right to be here, you can’t make anybody leave, and
there’s not going to be any more ‘niggers’ I’m going take from you. Now, stop it!” The
officer finally intervened. The belligerent woman started crying as she explained to the
officer that she didn’t want ‘niggers’ on her daddy’s property. Ti looked at me. In that
moment, there were no words. Nothing to explain or describe what had just happened.
‘Chirp, chirp’ (Nextel two-way)
“Charmayne, call the newsroom,” my producer so solemnly says. She was certain
that bad had turned to worse.
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I called my producer’s line, but the News Director answered her phone.
“Charmayne, I’m sorry what’s happened to you. Where are you?” she asks.
“We are headed to the police department,” I reply as best as I could murmur through tears
and disgust. Ti takes over the call.
I was beaten. I was battered. I was bruised. The white pants suit I wore to work
that morning was now grass stained. Buttons were missing from my mid-calf length
white and black overcoat. My hair had been pulled out from the root and my scalp was
throbbing. I had a major headache. One earring was ripped from my ear. My ear lobe
was bleeding. I had a gash under my eye with fresh blood. I had a knot the size of a
walnut on my forehead. This is really bad. I had to remind myself that it was March
11th,‘2008’. This is UNBELIEVEABLE. Here it is that someone was pushed to violence
because they didn’t like the color of my skin. I can’t change that. Nor can I change the
fact that this incident changes the way journalists report incidents for the viewing
audience. I became part of the story, in fact, even more important than the initial story I
was sent to report on. The killer was still on the loose and I was now the lead live story
of the day for newscast locally and nationally. Ti and I were asked to be interviewed.
Certainly, this was no longer objective. We had an opinion. We had our biases. We had
our first-hand experience of racism, hate, and violence. And we didn’t hesitate to
advocate for truth and change.
This was evidence, first-hand of journalists, when brought into the story they are
covering, become part of the story as such, have a unique perspective that is worthy of
attention and of use. The reporter cannot easily be separated from that which is reported;
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therefore, in this dissertation I will thoroughly update and substantially rewrite the
principles of journalism.
Defined: Professional Participatory Journalism, as I am defining it for and in
research, occurs when a practicing professional journalist, during the process of
reporting, collecting and disseminating a news story, unintentionally becomes an active
participant of that news content.
Furthermore, secondarily, Professional Participatory Journalism occurs when a
practicing professional journalist, intentionally becomes an active participant in retaining
information for a news story. The journalist has an intentional mindset to seek and
expose truth.
1. Professional Participatory Journalism: The Predecessor
While there is no scholarship on Professional Participatory Journalism, there is
scholarship on participatory journalism. Jay Rosen, writer and professor of Journalism at
New York University defines Participatory Journalism as Citizen Journalism. Citizen
Journalism or Participatory Journalism, according to Rosen, occurs “when the people,
formerly known as audience, employ the press tools they have in their possession to
inform one another” (Rosen, 1999). While this definition does give credence to citizen
journalists, it does not recognize or include professional participatory journalism, or
practicing professional journalists.
Rosen’s definition allows citizens, regular people, the right to use amateur
journalistic tools and principles to tell stories for display on their social media platforms,
i.e. Facebook, Instagram, Twitter, etc; however, participatory journalism leaves out
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professional skill-sets like official interviews that give context and information about
news stories. It also leaves out some on-scene content that brings validity when reported
as part of professional journalists’ stories. While citizen journalism has a place in
journalism, professional participatory journalism includes practicing journalists who are
trained and have credentials and access to the authority and scene to get information that
citizen journalists may not have access too. With this access, professional journalists
have the credibility to share in any story, which sometimes can include information or
video from a citizen journalist; allowing even more so for a professional journalist to
become a participant.
2. Professional Participatory Journalism (PPJ): General
Following Chung (2007) and others, David Domingo et al., note: “a new and
relevant object of study is how journalists in the established, institutionalized media react
and interact in certain situations” (Chung, 2007). This dissertation, like David
Domingo’s (2008) article, “is an initial effort to explore the extent to which Black
journalists’ participation in gathering and delivering news information and content is
redefining journalistic culture, values, and practices” (Domingo, 2008).
A significant attribute of Professional Participatory Journalism is that it
capitalizes on the (Rhetorician Kenneth Burke) Burkean idea of identification.
Identification is the feeling of one person relating to another person, issue or
organization. To identify with a target audience, the professional journalists must
connect with the audience on some level. According to Burke, this connection is
achieved through ‘idealistic’ identification, which results in empathy, a sense of
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community or responsibility. In other words, it’s expressed by the phrase that I’ve
adopted: I want to identify with you; and I want you to identify with me (See Chapter 4).
Thus, Professional Participatory Journalism becomes worthy of study and application for
a dissertation conducted in Rhetorics, Communication, and Information Design.
3. Professional Participatory Journalism (PPJ): Unintentional
Professional Participatory Journalism occurs when practicing professional
journalists, during the process of reporting, collecting and disseminating a news story,
unintentionally become an active participant of that news content. As a journalist, hardly
ever is one prepared to become part of the story he / she is responsible for covering. In
fact, according to rules and ethics of journalism taught in journalism schools like
Northwestern University’s Medill School of Journalism, Media, Integrated Marketing
Communications and the University of Missouri’s School of Journalism, journalists are to
remain objective, fair, and unbiased in telling news stories. Practicing professional
journalists are becoming more participatory and objectivity has become nearly obsolete
in practice.
There isn’t much scholarship on Professional Participatory Journalism (PPJ) that
supports it as viable and valuable because history shows and teaches that journalism
should be objective in practice. I argue otherwise. As of today, in the 21st century,
journalism still holds itself up as objective. Participatory Journalism, although it has been
demeaned by many in the field of journalism for being amateurish in quality and overly
emotional in tone, has a role to play in the transformation of the field.
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There are several things that affect the way journalists cover and report stories;
like culture, socio-economic status, religion, and race. It’s the positionality of the
journalist that creates opportunity. While journalists are trained to be objective,
objectivity may render the unintended or undesired removal of humans from the
situation. Objectivity sacrifices the human being for a countable outcome; therefore, I
argue there is a place for professional participatory journalism in journalistic discourse.
This dissertation reveals gaps in scholarship pertaining to professional participatory
journalism. With professional participatory journalism, the journalist moves from the
abstract to the real; meaning the journalist isn’t just reporting on facts gathered from
sources about the story, on which he / she is reporting, but the journalist him / herself
gives a first-hand account of the story because he / she unintentionally becomes part of
the story. The journalist begins telling the story, to his / her audience, using the firstperson pronoun ‘I’.
4. Professional Participatory Journalism (PPJ): Intentional
Professional Participatory Journalism occurs when a practicing professional
journalist, intentionally becomes an active participant in retaining information for a news
story. The journalist has an intentional mindset to seek and expose truth.
The Couric Effect: 2000
Former television news journalist and icon Katie Couric has a passion that she has
shared with the world and continues to share. Going against all journalistic principles
and objectivity, Couric took a stance in the fight against colon cancer years ago as a
practicing professional journalist and now in her retirement. In full advocacy role,
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Couric, a journalist launched an initiative to stamp out colon cancer. The University of
Texas MD Anderson Center declares, “Colon cancers occur when the cells of the colon
or rectum divide uncontrollably. The majority of colorectal cancers start as polyps, small
overgrowths of tissue in the lining of the colon. Most polyps are benign (non-cancerous)
but, some may grow out of control and become cancerous” (The University of Texas MD
Anderson Center).
Nearly twenty years ago, Couric received a phone call that her husband Jay
Monahan, was in excruciating pain. Reports from Couric’s Stand Up to Cancer
campaign and Stop Colon Cancer Now organization detail, that Jay’s bowel was
completely obstructed by a tumor the size of an orange. Jay battled cancer for nine
months. Colon cancer took his life in 1998. After Jay’s death, Couric decided to
intentionally participate as a practicing professional journalist in the cause to have more
people get a colonoscopy to detect problems early if possible. She too, became a
wounded storyteller. Couric had a colonoscopy done herself and she shared the lived
experience on television as a news story. The goal was to bring awareness to the health
issue of colon cancer and to help save lives.
“They had a 20% increase when I did this on the Today Show when I did this 18
years ago and many more people got screened. They called it the Couric
Effect…” says Katie Couric.
Goal accomplished. After Couric’s television news story aired before millions of
viewers, more people visited their doctors to have a colonoscopy. Couric was transparent
and vulnerable about the experience. Her participation in this news content was well
received from the viewing audience. As explained by Irene Costera Meijer, in Valuable
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Journalism, the recent evolution of journalism shows the audience accepts professional
participatory journalism, “news users expect journalists to take advantage of their
divergent expertise” (Meijer, 2019). Couric shared every detail of the colonoscopy
process, from the very beginning of drinking the cherry flavor ‘go-lightly’ 18-hours
before the screening, to the colonoscopy itself, and on to recovery, then on to the on-set
plea to viewers to get their colon checked, starting at age fifty for white people and age
forty-five for Black people. Couric’s influence and participation changed and save lives.
Since then, Couric has recruited other celebrities to get screened, as well as participate in
her colon cancer campaign, Stand Up to Cancer (SU2C). “People say this isn’t fun, but I
say it’s a lot more fun than being diagnosed with colorectal cancer,” says Katie Couric to
Jimmy Kimmel as she accompanied him to have his colonoscopy. Couric’s advocacy
and participation in the colon cancer campaign has helped many people. Doctors found
polyps early enough to prevent health problems during her friend, Kim’s colonoscopy.
“I’m glad I did it because they found a few polyps in me. I’m glad I did it and Couric told
me to do it. Thanks to Couric, I would’ve never known,” says Kim in an interview from
nine-years ago that now lives on YouTube and Couric’s Facebook page as a constant
reminder.
It’s important that the journalist, during the process of reporting, collecting, and
disseminating a news story, becomes an active participant of that news content —
unintentionally, as well as, intentionally, as evidence in the shift of the news story going
from abstract to real. In other words, the journalists thought that they were just going to
report on a particular news story, but they became a participant in that news story. This
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shift is unanticipated, which allows the journalists to report from an unexpected firsthand occurrence of the news content being gathered. It’s evidence that the journalist had
no influence of the story or the outcome.
The two accounts, my attack and Couric’s colonoscopy, share why journalists
should no longer be limited to objectivity in reporting news content and why professional
participatory journalism is necessary. Professional participatory journalism is necessary
because it brings lived-experiences to a story; as well as, credibility. Professional
Participatory Journalism allows professional journalists to share what they know firsthand about a story; rather than what they think or heard about a story. As journalists are
unintentionally or intentionally drawn into stories, their ability to give first-hand accounts
increases, and they’re better able to share the story with an audience.
Conclusion to Chapter 1
Professional Participatory Journalism details the first-hand account of practicing
professional journalists being active participants in the news story being told. This stance
is contrary to what scholarship currently demands of its journalists and their active
participation in news stories. Prior to this introduction of professional participatory
journalism, journalists were to be objective, unbiased, and fair in the process of reporting,
collecting, and disseminating information for news content. The problem with
objectivity, is that journalists don’t give a first-hand account that may be critical to
decision-making.
In this dissertation, I argue that participatory journalism, if undertaken by
professional journalists, is beneficial in reporting because it puts the journalist in the
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same communicative space as the audience. The journalist’s lived experience becomes
identifiable to the people he / she is reporting to. Some professional journalists have
celebrity-like status and are certainly viewed as advocates. Their status makes them more
influential as they participate in stories, whether they are for a cause or against it, they are
influential, nonetheless. In such cases, journalists’ participation and influence can keep
the audience safe and secure, legislation being passed, all lives mattering, even a
candidate being elected / or not elected in local and / or national government. This
dissertation shares my research that encourages and stimulates interest in autoethnographic and ethnographic research to open up dialogue for healthy discussions as
journalists can also share insight and give first-hand experiences on some situations
because they’ve participated.
While this introductory chapter defines Professional Participatory Journalism,
subsequent chapters of this dissertation examine professional participatory journalism
through case studies of Black Lives Matter (Chapter 3) and COVID-19 (Chapter 4) where
its usefulness becomes apparent and suggests a new curriculum for journalism schools
(Chapter 5) that incorporates the role of Professional Participatory Journalism.
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CHAPTER 2
HISTORY OF AMERICAN JOURNALISM

Abstract
This chapter examines the history of American journalism and communicative media
(relating to an audience (news-users) / readers, listeners, viewers, interactors). There will
be an overview of the evolution of journalism starting with the 20th century to present day
to include delivery methods and social media. This includes the transformation from
objective journalism to professional participatory journalism.
EARLY AND BASIC JOURNALISM
“EXTRA! EXTRA! Read all about it!” IT is news. People have long craved IT
and professional journalists, for years, have delivered IT. News — while hardly
definable, is typically information for people in any particular community. Before
television, in the 20th century, most Americans read newspapers to get their news. It’s a
noteworthy account of what’s new. News can be a story about an elected official sharing
policy updates and promises, notification a blood drive to save lives, details about bad
weather that spawn tornados damaging a town, a story about a good Samaritan rescuing
people in a car crash, a photograph capturing police brutality, or a reflective piece on the
last week of silent and violent protests—news is a snapshot of the day’s (sometimes
longer) happenings of any community. News is fluid. The delivery methods have
evolved over time. From word-of-mouth to handwritten hieroglyphic inscriptions in clay,
then on to newspaper, radio, television, and now, in the 21st century, digital and social
media, news is continuous and easily accessible. Those whose job is to analyze, present,
and report the news are journalists. “A journalist is someone employed to regularly
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engage in gathering, processing, and disseminating (activities) news and information
(output) to serve the public interest (social role),” defined by University of Dayton
assistant professor Jonathan Peters and the Missouri School of Journalism’s Edson C.
Tandoc Jr. Journalists share news and information with readers, listeners, and viewers
that allow the audience to make sense and attain knowledge of the happenings in the
community, the county, and / or the world. Journalism started with politics at the
forefront, journalists penned the happenings surrounding the President of the United
States. Journalists would fact-check the President’s promises and information delivered
to the American public. Later, journalists started reporting on wartime efforts and
happenings. Some journalists were even embedded with World War military troops to
give “first-hand” accounts to the American public about the war and the soldiers. The
increase and continuous flow of information, as well as, technological advancement,
pushed journalism to an elevated platform. “In no other era has so much up-to-the-minute
news and news analysis been at the fingertips of so many citizens,” (Oxford University
Press ANZ). “Similarly, although there have been growing pains at times, advances in
communication technologies have been inevitably linked to advances in journalism and
news dissemination” (Oxford University Press ANZ). In other words, there are
difficulties and challenges that come with technological advancements. The Internet has
made information more readily available to journalists, but not limited to just journalists,
also to citizen journalists (See Chapter 3). Journalists used to have to wait for different
agencies to release information in order for the journalists to have content and
information to include in their reports, and even in that instance, the agency controlled
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the narrative of the information to be released, but that’s no longer the case with the
advances of communication technologies. Documents like police reports used to take
police officers hours to release to journalists, but now that information is immediately
available online or via social media, no longer are journalists waiting. Often times, the
information is released by citizens / citizen journalists before the police report is released
because those citizens / citizen journalists are equipped with smart cellphones with
cameras and a good Internet connection to post the information or cell phone camera
video to Social Media. It’s also common, that citizens / citizen journalists contacted the
media / journalists themselves to pass along information and findings. While it’s painful
trying to verify and validate some of the information’s authenticity, technological
advancement and influential relationships are an added bonus to professional journalists
who have the means to verify and validate information from a citizen journalist quickly.
This is both problematic and progressive as citizens on screen, reveal or expose the
information via the Internet. Journalists find themselves having to verify and validate
information on the Internet and having to verify and validate their professionalism in
comparison to the amateur citizen journalist. What substantiates the professional
journalist is professional training, which include the outlining of journalistic practice and
principles to be able to gather, process, and disseminate information to the public.
Journalists have responsibilities embedded in a Democracy. The First Amendment
to the United States Constitution states:
The First Amendment guarantees freedoms concerning religion, expression, assembly,
and the right to petition. It’s forbids Congress from both promoting one religion over
others and also restricting an individual’s religious practices. It guarantees freedom of
expression by prohibiting Congress from restricting the press or the rights of individuals
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to speak freely. It also guarantees the right of citizens to assemble peaceably and to
petition their government. (1787; U.S. Constitution: Cornell University; Law)
The Constitution protects the five freedoms that the United States’ founders
deemed essential to a democracy: freedom of speech, religion, the press, petition and
assembly. This means, generally speaking, according to The Supreme Court, as it
pertains to “press”, the First Amendment covers not only, talking, writing, and printing,
but also expanded to include broadcasting, using the Internet, and other forms of
expression. As recorded by The United States Supreme Court, “the Internet, an
international network of interconnected computers that enables millions of people to
communicate with one another in “cyberspace” and to access vast amounts of
information from around the world” was officially established January 1st, 1983, nearly
two hundred years after the United States Constitution. An example of the highest
court’s adaptation of the First Amendment “freedom of press” to include the evolution of
the Internet, was first seen in the Janet Reno, Attorney General of the United States, et al.
versus American Civil Liberties Union, et al. (1997) case 521 U.S. 844, The Supreme
Court ruled that the Internet was equally worthy of the First Amendment’s historical
protections. “The government can no more restrict a person’s access to words or images
on the Internet than it can snatch a book out of someone’s hands or cover up a nude statue
in a museum” (American Civil Liberties Union).
As explained by Brian S. Brooks, Beverly J. Horvit, and Daryl R. Moen, in News
Reporting & Writing, (2020), journalists have long fought to protect that democracy by
performing and recognizing several vital functions as it pertains to their journalistic
responsibilities and a free society:
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1. “Journalists report the news. News reporting, the first and most obvious function
of journalists, is the foundation of the rest” (Brooks, 2020).
a.

“Reporters cover the U.S. Congress and local council meetings, describe
accidents and disasters, and show the horrors of war and the highlights of
football games” (Brooks, 2020).

b.

“This reporting takes many forms: tweets, live television, online bulletins,
next-day newspaper analyses and long-form magazine narratives”
(Brooks, 2020).

2. “Journalists monitor power. The power that Americans most often are concerned
about is the power of government” (Brooks, 2020).
a.

“Lately, private power has become more of a worry and more of a source
of news. The Kansas City Star was nominated for a Pulitzer Prize for its
investigation of the Kansas government’s lack of transparency in such
matters as law enforcement and child welfare” (Brooks, 2020).

b.

“Monitoring is required even if power is used legitimately — when
governments raise taxes or take us to war, for example, or when
businesses close plants or cut health care benefits for employees. When
the power is used illegally or immorally, journalism has another important
whistleblower function that it brings into play” (Brooks, 2020).

3. “Journalists uncover injustice. Each year’s journalism awards highlight the work
of reporters in all media who reveal abuses” (Brooks, 2020).
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a.

“The Washington Post, for example, won a Pulitzer for revealing sexual
harassment allegations against Roy Moore, then a candidate for the U.S.
Senate in Alabama” (Brooks, 2020).

b.

“The organization Investigative Reporters and Editors also honors this
type of journalistic work, but these types of local stories appear almost
daily in newspapers and on television” (Brooks, 2020).

4. “Journalists tell compelling stories that dismay us and that delight us. Stories
abounded when President Donald Trump ordered the U.S. Border Patrol to separate
children from parents who were seeking asylum in the United States” (Brooks,
2020).
a.

“To most Americans, these were upsetting stories. But the media also
reported that grassroots fundraising efforts to help these families reached
millions of dollars” (Brooks, 2020).

b.

“Journalist were responsible, in part, for the fact that hundreds of
volunteers flocked to the border to help” (Brooks, 2020).

5. “Journalists sustain communities. These communities may be small towns, cities
or even virtual communities of people connected only by the internet” (Brooks,
2020).
a.

“The Cincinnati Enquirer won a Pulitzer Prize for a series of articles on
the city’s heroin epidemic; many other newspapers across the country also
reported in-depth on a problem in their areas” (Brooks, 2020).
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b.

“Whether the story is about the condition of the streets, the quality of the
drinking water, the coronavirus pandemic or racism, journalists produce
work that inform and sustain their communities” (Brooks, 2020).

6. “Journalists fact-check politicians and other public figures. Because so many
politicians consistently misrepresent the facts, journalists have added fact-checking
to their daily duties” (Brooks, 2020).
a.

“The Washington Post has a database of falsehoods. The Post reported
that in President Trump’s first 497 days in office, he made 3,251 ‘false or
misleading claims’” (Brooks, Horvit, Moen, 2020).

b.

“Fact-checking is a natural extension of the work that reporters do on their
own stories and that copy editors do after them” (Brooks, Horvit, Moen,
2020).

While journalistic practice has had as its main goal in the United States, the
protection of democracy, this practice was preceded by a Journalist’s Creed. While the
original Journalist’s Creed was written by Walter Williams and established by the
University of Missouri in 1867, it was dismantled and re-written, by Kovack &
Rosentiel’s ten updated journalistic principles, as we read below. However, even the
updated principles reflect some of the tone of the earlier belief system. Although as a
model it is extremely antiquated and limited by the fact that it is written from the pointof-view of a white male academician, the Journalist’s Creed lays the foundation for
contemporary journalistic practice. It declares:
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(Figure 1: Journalist’s Creed by Walter Williams)
“I believe in the profession of journalism.
I believe that the public journal is a public trust; that all connected with it are, to the
full measure of their responsibility, trustees for the public; that acceptance of a lesser
service than the public service is betrayal of this trust.
I believe that clear thinking and clear statement, accuracy and fairness are
fundamental to good journalism.
I believe that a journalist should write only what he holds in his heart to be true.
I believe that suppression of the news, for any consideration other than the welfare of
society, is indefensible.
I believe that no one should write as a journalist what he would not say as a
gentleman; that bribery by one’s own pocketbook is as much to be avoided as bribery
by the pocketbook of another; that individual responsibility may not be escaped by
pleading another’s instructions or another’s dividends.
I believe that advertising, news and editorial columns should alike serve the best
interests of readers; that a single standard of helpful truth and cleanness should
prevail for all; that the supreme test of good journalism is the measure of its public
service.
I believe that the journalism which succeeds best — and best deserves success —
fears God and honors Man; is stoutly independent, unmoved by pride of opinion or
greed of power, constructive, tolerant but never careless, self-controlled, patient,
always respectful of its readers but always unafraid, is quickly indignant at injustice;
is unswayed by the appeal of privilege or the clamor of the mob; seeks to give every
man a chance and, as far as law and honest wage and recognition of human
brotherhood can make it so, an equal chance; is profoundly patriotic while sincerely
promoting international good will and cementing world-comradeship; is a journalism
of humanity, of and for today’s world.” (Walter Williams; est. 1867 University of
Missouri / Missouri School of Journalism)
This Journalist’s Creed was written more than one hundred and fifty years ago
and established by the University of Missouri’s School of Journalism. Walter Williams
crafted this Journalist’s Creed during a time when editorial news meetings were
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conducted by an all-white male staff of journalists who were allowed to smoke cigarettes
(in doors) around a conference table as they decided the day’s news content for
tomorrow’s release to readers, news and journalism which concerned “topics that once
were exclusively associated with print media, and now cut across all manner of electronic
media” (Strate, 2002). Journalists used typewriters to transcribe and create copy, whiteout / stripes to correct mistakes, and young boys as couriers to “run” messages to
confirm information. Written within the Creed itself, ‘gentleman’ ruled the field and the
Creed legitimized the way in which ‘gentleman’ journalists operated based on their lives
and lifestyles more than one hundred and fifty years ago.
More than a century after the Creed was published, Bill Kovach, a former
Washington bureau chief for The New York Times, and former editor of The Atlanta
Journal-Constitution, collaborated with Tom Rosenstiel, an American journalist and
executive director of the American Press Institute, took on the task of updating it: they
committed to substantiate, clarify, and re-define the roles of journalists, as well as the
principles of journalism. They co-authored The Elements of Journalism: What
Newspeople Should Know and the Public Should Expect (2014) as a professional
journalism rule book. In this third edition of the book, published in 2014, the two authors
are intentional with its purpose. After the first two editions of this book, originally
published in 2001, then subsequently re-printed in 2007, they recognized that ideas and
theories of journalism were not completely understood. The republishing and updates
show the evolution of journalism and the fluidity of News: “People in different media
tended to use different vocabularies” (Kovach & Rosenstiel, 2007). Because different
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media types had resulted in of the differentiation on principles, Kovach and Rosenstiel
found it necessary to update previous editions to ensure that all journalists of different
media were operating and being guided by the same journalistic principles: “The reason
we wrote this book, in part, was that the vagueness about journalism’s underlying
principles and values had left journalists vulnerable—first to a counting house mentality
that discouraged investing in innovation, then to an epochal digital disruption that
demanded journalism rethink how it fulfilled its fundamental purpose on behalf of
citizens” (Kovach & Rosenstiel, 2007).
Kovach and Rosenstiel set out how these principles are put into action by
journalists. This rule book shares how journalists do democratic substantive work and
help build a sense of community that the government can’t and shouldn’t necessarily
control. Kovach and Rosenstiel codified the standards that are still in force and followed
by the majority or journalists today. As they say, “the primary purpose of journalism is
to provide citizens with the information they need to be free and self-governing” (Kovach
& Rosenstiel, 2007). To fulfill this task, they suggest journalists adopt the following ten
principles, which Kovach & Rosentiel have introduced as objective in nature.
1. Journalism’s first obligation is to the truth.
2. Its first loyalty is to citizens.
3. Its essence is a discipline of verification.
4. Its practitioners must maintain an independence from those they cover.
5. It must serve as a monitor of power.
6. It must provide a forum for public criticism and compromise.
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7. It must strive to make the significant interesting and relevant.
8. It must present the news in a way that is comprehensive and proportional.
9. Its practitioners have an obligation to exercise their personal conscience.
10. Citizens have rights and responsibilities when it comes to the news as well—
even more so as they become producers and editors themselves.
While there have been technological advances in journalism and the
dissemination of news, there have not been advancements in the principles that govern
journalism for journalists reporting the news. Journalism was not always revered an
esteemed profession, but over the years, journalists have organized and gained
recognition for their craft. There are some characteristics of journalism that allow
journalists to set journalism apart from rumors and propaganda distinguishing
professional journalists from ordinary citizen journalist (See chapter 3) and these features
have added credibility to the those in the field.
Journalists, themselves have also changed through the years. Journalists are of
different races, nationalities, gender, age, culture, experiences, and creed. However, with
decades of growth, advancements, and significant upheaval in the dissemination of
knowledge with the advent of social / digital media and the internet, there needs to be a
shift and addition to the principles that govern journalism. This upheaval is only the
beginning of what’s to come in the evolution of technology, so it’s imperative journalistic
principles align with the advancements to include, what I am calling professional
participatory journalism. By the term I mean, in brief, the journalist’s first-hand
account of any given news story that increases relevance to the audience.
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It’s time to adapt. We must consider that, in the 21st century, much in the field of
journalism has changed, journalists are no longer operating in the same news
environment. The old equipment like typewriters, copy machines, and coffee pots have
been upgraded to computers, smart phones, tablets, rings, and Keurigs; therefore, Kovach
& Rosenstiel’s ten principles, though established in 2001, updated in 2007 and again in
2014, require additional updating to accommodate the evolution of news and journalism.
Even The Supreme Court, the highest court in the United States, had to acquiesce when
officiating matters involving technological advancements. In 1787, when fifty-five U.S.
delegates created The Constitution, “press” did not encompass technology, leaving the
current Supreme Court to wrestle with cases where technological advancement can
potentially mean harm, life, or death to someone. The Supreme Court saw fit to evolve to
include 21st century advancements. In the 1997 case, 521 U.S. 844, Reno v. American
Civil Liberties Union, The Supreme Court had the responsibility of determining if and
how the First Amendment would affect the Internet. In a landmark decision, the high
court included the Internet, under the Communications Decency Act of 1996. The law
prohibits the exchange of indecent information between adults and minors. This ruling
was specific to the Internet. Court justices were forced to encompass and make
accommodations for technological advancements for the safety of mankind specifically
minors. In like fashion, it’s only befitting and necessary that the principles of journalism
evolve to include a change, not only in technology, but also in the personnel of the
profession. Journalists come from and speak for every part of society; professional
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participatory journalism (PPJ) acknowledges societal changes that have been as massive
as technological advancements.
With the transformation of technology and digital and social media, as well as, the
evolution of journalism, journalists, themselves have become activists and advocates for
different causes. Particularly, journalists have been thrust into different instances where
they become a part of the story on which they were reporting. Contemporary reporting
conditions require that the practitioner be transparent about the position of which they are
reporting and the lived-experience that lead up to that stance. Therefore, even though,
Kovach & Rosenstiel’s ten principles have guided journalists over the last two decades, I
suggest that journalism operates in a different environment and therefore, the principles
should be expanded to include an eleventh principle of professional participatory
journalism (PPJ). Therefore, I argue and declare as a practicing professional journalist
that it’s imperative this list of previously established principles be modified to include an
eleventh foundational principle:
11. Its practitioners have an obligation to be transparent about their position
and status.
The practitioner should be transparent about the position of which they are reporting and
the lived-experience that lead up to that stance. This is important to professional
participatory journalism (PPJ).
As previously explained in Chapter one of this dissertation, professional
participatory journalism (PPJ) describes a first-hand account of practicing professional
journalists being active participants in the news story being told. This stance is contrary
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to what scholarship currently demands of its journalists and their active participation in
news stories. Prior to this introduction of professional participatory journalism,
journalists were to be objective, unbiased, and fair in the process of reporting, collecting,
and disseminating information for news content. The problem with objectivity is the very
distance it seems to require. If journalists don’t give a first-hand account, they may omit
details critical to viewers’ decision-making. This dissertation will detail more in-depth
coverage of Professional Participatory Journalism as this principle that will not only
enhance the field of American journalism but other fields as well. Changing the
journalistic practice to include professional participatory journalism allows journalists to
utilize their training to better inform the audience about the news they’re reporting. In
turn, this level of transparency through professional participatory journalism allows the
audience to be better informed and make better educated decision for themselves and for
readers to have more information about decision-making processes that may change their
own political and social action in a community.
While change, even if it’s for the better, isn’t always embraced; modifying the list
of journalistic principles to include professional participatory journalism is perhaps less
change than it seems because professional participatory journalism, while an unwritten
rule, already exists. The very nature of how journalists create and develop news stories
and content for the newscast shows the journalist’s participation. Journalists either
enterprise stories based on the own interactions with people, whom they have
relationships or report with, or because of their own lived experiences. This attribute is
already informing journalistic practice because it allows for more influence and audience
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engagement, which amount to a better informed knowledgeable community and changed
behavior.
Social responsibility has become the trademark and hallmark of journalism.
Journalists themselves have elevated the profession through the creation of organizations.
One of those organizations is The Society of Professional Journalism, established in
1909. It upholds ethics and standards of a free and responsible press that traditionally
have been an important consideration of all who enter the journalism profession. This
dissertation isn’t an endorsement to abandon all principles of journalism supported by
The Society of Professional Journalism, however, it does acknowledge the need for
implementation of professional participatory journalism to include the advancement of
technology to be better journalists in the 21st century.
SOCIETY OF PROFESSIONAL JOURNALISM
Established in 1909, the Society of Professional Journalism organization prides
itself on improving and protecting journalism. “The Society of Professional Journalism’s
Ethics Committee’s purpose is to encourage the use of the Society’s Code of Ethics,
which promotes the highest professional standards for journalists of all disciplines.
Public concerns are often answered by this committee. It also acts as the spotter for
reporting trends in the nation, accumulating case studies of jobs well done under trying
circumstances” (Society of Professional Journalism). Patricia Newberry Gallagher is the
current Society of Professional Journalism President (2021) and area Coordinator.
Newberry Gallagher is also a Senior Lecturer in Journalism at Miami University Oxford,
Ohio. While Gallagher notices the shift in journalism and agrees that journalists have
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become participants in their stories, she contends with what this dissertation will contest
about objectivity. “Can I as an individual be objective?”, Gallagher asks rhetorically,
“Yes, I can be. Yes, I can be and I have been. How you define even-handed
disinterested fair full comprehensive proportional. All are equivalent to being an
objective person. Objectivity is not dead,” Gallagher assures. “I think objectivity is
possible. I am not in the camp that thinks it’s an antiquated notion,” declares Gallagher.
Quoting well-known veteran television journalist Walter Cronkite, Steven Maras
(2013) notes: “Objectivity is the reporting of reality, of facts, as nearly as they can be
obtained without the injection of prejudice and personal opinion” (Maras, 2013). While
this definition of objectivity works for textbooks and seems good in theory and
considered good ethics training according to the Society of Professional Journalist, in
reality it’s not so definite journalists operate this way, meaning journalists typically work
on stories they believe relate to the community in some way. Also, it’s not unlikely for
these stories to come from community members.
Objectivity isn’t always applicable to the journalistic experience. The Cronkite
definition of objectivity dates back to the early nineteenth century, but through the years
has unraveled to a methodology where journalists are more vulnerable and transparent,
even revealing their biases. Journalists often find themselves participants in more stories
than they can imagine. A journalist’s involvement gives first-hand foresight into the
stories he / she covers. While this transparency and participation doesn’t bode well with
all scholars or journalists, some, like Juan Ramon Munoz-Torres in Truth and Objectivity
in Journalism, admit: “… in a lot of different ways objectivity is breaking down. It’s a
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mechanism that’s not operating the way it used to. There’s a good deal of anxiety and
confusion about the term among journalists themselves. Almost every time somebody in
journalism uses the word objectivity, they usually follow with something like “whatever
that means,” indicating that there is a conceptual problem percolating upward” (MunozTorres, 2012). Other scholars, and even some journalists, are less convinced that
professional participatory journalism should exist. The problem with that approach is
easy to see in European journalism or, closer to home, in opinionated journalism of
partisan publications, cable television or many blogs.
OBJECTIVITY
In an attempt to gather the best version of the truth, mainstream journalists
accepted objectivity as a means to report fairly, accurately, and without bias. According
to Brian Brooks, et al. (2020) in News Reporting & Writing, “Objectivity was a reliance
on observable facts, but it was also a methodology for freeing factual reporting from the
biases and values of source, writer or reader” (Brooks et al., 2020). Today in the 21st
century, journalism still holds itself up as objective.
“To be objective is to say that one is content to present that which is not affected
by one’s own assessments,” (Wien, 2005). This means, the journalist should keep his or
her opinions out of the news content on which he or she is reporting and allow the
readers, listeners, and / or viewers to form their own opinions based on the facts that the
journalist has presented in the report. There is to be no commentary or other insight.
However, this method or concept of objectivity alleviates transparency. There are several
things that affect the way journalists cover and report stories; like culture, socio-
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economic status, religion, and race. It’s the positionality of the journalist that creates
opportunity. While journalists are trained to be objective, objectivity may render the
unintended or undesired removal of humans from the situation. Objectivity sacrifices the
human being for a countable outcome.
As Dan Gillmore wrote in a 2005 essay, The End of Objectivity, “We are human.
We have biases and backgrounds and a variety of conflicts that we bring to our jobs every
day.” Gillmor advocates that journalists drop the word objectivity and replace it with
thoroughness, accuracy, fairness, and transparency, even independence. “Advocacy
journalism has a very long and important history and it’s still journalism,” says Gillmor
in a one-on-one interview with me, (February 12th, 2021). He believes professional
participatory journalism is viable and valuable. “I’ve argued loudly that on some issues
if journalists are not advocates, they’re not fit to be called journalists,” Gillmor
expressed. I share in this sentiment as a practicing professional journalist. It’s the
journalist’s first-hand account that could very well be the best perspective to stories and
information that the journalist is trying to share with the public. “You [journalists] can’t
conceivably be neutral on some things…” adds Gillmore. It’s the training journalists
receive and their expertise that would allow them to know when to remain neutral and
when to be transparent. While not all journalistic principles are applicable at all times
and for all stories, training allows the journalist to know when and which principles to
apply to a news story.
Journalists bring their lived experiences, culture, ethics, morals or lack thereof to
work with them. These individual principles are part of how journalists report their
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stories. In my current newsroom (2018–present), we hold a daily editorial meeting, as
does every newsroom in the industry. Journalists make their story pitches of the day.
These are stories they’d like to report on in the newscast for that day. With each story
pitch, one can get a keen idea of the journalist’s lived experience. For example, a young
journalist might pitch a story about increasing rent in a certain part of town that has
neighbors in an uproar, a new bar opening up downtown that will solicit more business,
or an uptick in people using dating apps trying to find “The One” during the coronavirus
pandemic. While the older, more veteran journalists might pitch a story about the
President’s stimulus bill, the difficulties of home schooling during the coronavirus
pandemic, or a new life changing weight-loss diet plan. And at this editorial meeting,
once all the stories ideas are pitch, managers, who have their own lived-experiences,
culture, ethics, morals or lack thereof, decide what stories work for that day for the
community.
Participatory journalism, if undertaken by professional journalists, is beneficial in
reporting because it puts the journalist in the same communicative space as the audience.
The journalist’s lived experience becomes identifiable to the people he / she is reporting
to. New York University Journalism Professor Dr. Jay Rosen, in a January 31st, 2021
interview with Journalist Soledad O’Brien on Matter of Fact, shared that objectivity
doesn’t give the public what’s needed to be informed and that the most, fact-based
reporting has been labeled as “fake news.”
“The press would be better off if it began to earn trust under a different claim,”
shares Rosen. This dissertation asserts that different claim is professional participatory

42

journalism. The journalist moves from the abstract to the real; meaning the journalist
isn’t just reporting on facts gathered from sources about the story, on which he / she is
reporting, but the journalist him / herself gives a first-hand account of the story because
he / she unintentionally becomes part of the story. The journalist begins telling the story,
to his / her audience, using the first-person pronoun ‘I’. Dr. Rosen further agrees, “We
[Journalists] all have views of the world, but there are some objective facts and we’ve
discovered what they [those facts] are and we are specialists in verification. We
[Journalists] know when things have been verified and when they haven’t; and I think
some combination of high standards of verification and high standards in transparency
saying here’s where we’re coming from would be a stronger basis for trust,” says Rosen.
This new category of reporting, I’m calling Professional Participatory Journalism.
Professional Participatory Journalism, although it has been demeaned by many in
the field of journalism for being amateurish in quality and overly emotional in tone, has a
role to play in the transformation of the field of journalism.
PROFESSIONAL PARTICIPATORY JOURNALISM
In review of Professional Participatory Journalism, there isn’t much scholarship
that supports it as viable and valuable because history shows and teaches that journalism
should be objective in practice. As a practicing professional journalist, I argue otherwise.
I’ve covered news stories of the day that were difficult, to say the least, to separate my
own ideals, ethics, and morals from what was being reported. While I was able to
withhold some information from the audience, often times, there was apprehension in
doing so because the very information I was withholding, I believe was the information
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the viewers needed to make better choices for themselves. I’d argue the point with
editorial managers and other colleagues, from my perspective, which comes from my
own “human” lived-experience, and others would, as well, argue in opposition to my
perspective, based on their own “human” lived-experience, until we collectively decide
what would ultimately be in the best interest of the viewers based on research and
demographics, not to exclude the ten journalistic principles, but in addition to those
principles. I would ask, “we are here to report the truth and facts for the viewers, our
community, to keep them informed and safe. Why would we withhold information that
could possibly help keep them informed and safe?”
For several years, there has been much discussion among, journalism educators,
journalism scholars, and journalists in regard to journalists’ participation in their media
coverage. Two main objectives emerge in contributing to the conversations surrounding
professional participatory journalism. First, this dissertation seeks to make sense of the
phenomenon of professional participatory journalism using journalism research as the
framework. This dissertation shows how the first-hand account of professional practicing
journalists, unintentionally becoming part of the news stories he / she covers, adds
creditability to the content of the story being told. The use of the first-person point-ofview gives information to the audience from the professional practicing journalist’s
perspective and lived-experience that’s valid and pertinent to the news content being
conveyed; which potentially gives the audience more eye-witness information to make a
more informed decision or to come to a better conclusion for themselves. Secondly,
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because professional participatory journalism is already taking place in the United States,
it’s necessary to add the eleventh principles to the elements of journalism.
‘Its practitioners have an obligation to be transparent about their position and
status’
Professional journalists are using their news media platforms (mainstream and
cable news networks), social media, and their own voices and insights (opinion /
experience) to speak out for and / or against situations in stories they may be (in) directly
involved with. These first-hand accounts allow professional journalists to become more
credible, identifiable, and influential. In the article “Constructing Participatory
Journalism as a Scholarly Object”, Merel Borger, Anita van Hoof, Irene Costera Meijer,
and Jose’ Sanders (2013), analyze how journalists’ knowledge has constructed the
phenomenon of participatory journalism. This concept of participatory journalism, these
scholars contend, was developed and triggered by new media technologies. Furthermore,
Borger et. al research results show journalists tend to focus on what’s deemed important
for the audience to know. The authors divide participatory journalism into four
dimensions: 1) enthusiasm about new democratic opportunities; 2) disappointment with
professional journalism’s obduracy; 3) disappointment with journalism’s economic
motives to facilitate participatory journalism; and 4) disappointment with news users’
passivity.
1. Enthusiasm about new democratic opportunities: “authors did not support
this line of thinking and warn against harmful effects of a participatory trend
on the quality of journalism” (Borger et al., 2013).
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2. Disappointment with Professional Journalism’s Obduracy: “entails the idea
that participatory journalism does not come without obligations on the part
of professional journalists” (Borger et. al., 2013).
3. Disappointment with journalism’s economic motives to facilitate
participatory journalism: “entails a sense of disappointment with the kind of
motives journalists and news organizations have to engage in participatory
journalism” (Borger et. al., 2013).
4. Disappointment with News Users’ Passivity: “entails first, an idea of
reciprocity; it is not only professional journalists that are expected to change
traditional ways of working, users should also adopt new practices and
routines to become active participants. Second, this dimension contains the
idea that contributors should get involved as ‘citizens’” (Borger et. al.,
2013).
While there is no scholarship on Professional Participatory Journalism, there is
scholarship on participatory journalism. Jay Rosen, writer and professor of Journalism at
New York University defines Participatory Journalism as Citizen Journalism. His
definition does not include professional journalists. It allows citizens, regular people, the
right to use amateur journalistic tools and principles to tell stories for display on their
social media platforms, i.e. Facebook, Instagram, Twitter, etc.; however, participatory
journalism leaves out professional skill-sets like official interviews that give context and
information about news stories. It also leaves out some on-scene content that brings
validity when reported as part of professional journalists’ stories. While citizen

46

journalism has a place in journalism, professional participatory journalism includes
practicing journalists who have credentials and access to the authority and scene to get
information that citizen journalists may not have access too. With this access,
professional journalists have the credibility to share in any story, which sometimes can
include information or video from a citizen journalist; allowing even more so for a
professional journalist to become a participant.
While there are many stories i.e. voting rights / disparities, politics, pay equity
where journalists’ potentially become participants, I focus on the Black Lives Matter
movement (Chapter 3) and Covid-19 (coronavirus) (Chapter 4). In these case studies
(Part II) of my dissertation, I discuss two separate additional incidents that illustrate the
importance of professional participatory journalism. Professional participatory
journalism, as a new mode of news reporting brings more immediate importance to the
field of journalism.
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PART II
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CHAPTER 3
MEDIA AND RACE (ISM)
CASE STUDY: BLACK LIVES MATTER

Abstract
This chapter will examine the narrative that black professional participatory journalists
use to make an impact or not and to be influential in the news media. This stance comes
after years of social injustices in regard to black and brown bodies, but also because of
the recent influx of those injustices being captured by citizen journalists. This chapter
will also offer scholars ways to understand and explain professional participatory
journalism.
CASE STUDY: BLACK LIVES MATTER
There has always been a disregard for Black bodies in the United States. Some
four hundred years after slavery, African Americans / Blacks are still facing challenges in
society, like inequality, marginalization, and injustices. The fights, often physical, and
even deadly, proves that Black Lives Matter. This dissertation encourages the news
media to embrace the evolution of institutional journalism to accommodate the capacity
for journalists to participate in news communication as professional participatory
journalists. This dissertation does not in any way imply or endorse that media institutions
and journalists abandon traditional core tasks of the news gathering process in favor of
professional participatory journalism, but this dissertation supports additional principles
to include the evolution of journalism and professional journalists. This dissertation
piques scholarly curiosity and conversations about whether institutional media engage,
encourage or even empower journalists to participate in stories they cover.
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CASE STUDY: ETHNOGRAPHIC QUALITATIVE STUDY METHOD
I conducted a case study employing an ethnographic qualitative study method as
part of the research for this dissertation. This case study revealed the strengths,
weaknesses, threats, and opportunities (SWOT) of professional participatory journalism,
but also why professional participatory journalism should be acceptable where objectivity
no longer should be or should at least be complement to “objective” journalism.
Scholar and author John Creswell gives precise details to define qualitative
studies and the use of case studies that I followed in this research. He gives several
reasons for conducting a case study. I used his four procedures because they best align
with the type of information I’m trying to gather and the group of people I’m trying to get
that information from; and not to mention his procedures align well with my professional
skillset as a journalist. Creswell advises taking the following steps when conducting a
case-study:
1). Determine if a case study approach is the right for studying the research
problem. The first criteria for a good case study are, according to Creswell, the
researcher identifies with the case and has the ability to provide a clearly in-depth
understanding of the background and circumstances of the case. My study focuses on
professional journalists who unintentionally and / or intentionally become part of the
stories they share with their audience members; this means that my professional
preparation and occupation aligns with the study subjects and thus made a good case
study because I was able to understand and capture several journalists’ real-time
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responses in practice as they performed the day-to-day duties of their jobs as on-air
talent.
2). Identify the intent of the case study. Creswell recommends the researcher
consider the intent and type of case study. Is it collective or singular, focused on an issue
or focused on a certain case? Will this case study occur at multiple sites or one site? My
study was a collective case study. I focused on professional journalists and media
coverage surrounding the Black Lives Matter movement. I had five professional
journalists interviewed by my co-worker and colleague WFXR News Lead Investigator
Brooke Williams, a seven-year veteran journalist. I thought it best to recuse myself from
doing the interviews to avoid influence with my co-workers who were interviewed.
3). Determine how this case study was useful and in what ways was the study
“done with promise”? Creswell understands usefulness as being applicable to people and
life; he advises that the case study be promising, by which he means the study will bring
about a resolution or insight to an issue. My study was a useful case study because it will
introduce a change to the field of journalism.
4). Develop procedures for conducting extensive data collection and drawing on
multiple data sources like, interviews, observations, questionnaires, survey, documents. I
created the interview questions that were used to interview the five WFXR News
professional journalists. I also participated in a virtual Listening Town Hall conducted by
RTDNA (Radio, Television, Digital, News Association) and included this content for this
research because. Black professional journalists were sharing their lived experiences
about the Black Lives Matter movement.
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Creswell contends that qualitative case studies bring added value to research. I
agree with Creswell’s ideals about qualitative studies, which is why I chose this method.
I believe the ethnographic method allows the subjects, in these case, professional
journalists to verbally share their experience though interview. These interviews prove
that there’s validity to using the first-person account to bring more truth, accuracy, and
credibility to news content for viewers. This professional participatory journalism case
study added emotions, positionality, and first-person perspectives that gave clarity to the
practice of professional participatory journalism.
BREAKING NEWS! I warn you that this case study on Black Lives Matter may be
graphic.
In a study conducted (2019) by lead researcher, Frank Edwards, assistant
professor in the School of Criminal Justice at Rutgers University-Newark, showed that
“Black men are more than twice as likely to be killed by law enforcement than white
men” (Greene, 2019). Unfortunately, these findings are not a surprise for us just two
years after the study, in part because media headlines have over the past several years
consistently reported on the lives of the many murdered Blacks at the hands of white
police officers. The statistics are razor-sharp, hard to swallow, and to say the least —
UNACCEPTABLE. The community is no longer standing for the abuse that’s been
happening for years. Multi-cultural communities all over the world are speaking up and
out in protests of police-brutality against Black bodies.
The world’s solidarity against racism and the privilege of white police officers
who continue to hide behind a badge in order to murder Blacks, draws Black professional
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journalists into this media narrative. Black professional journalists are forced to
participate in this media narrative because there is no demarcation between Black
professional journalists’ media coverage and Black Lives Matter narratives and media
coverage. Now, Black professional journalists are using their media platform to share
their ‘personal’ lived experience with their audience members. These professional
journalists’, with shaking, cracking, and trembling voices, are participating in the stories
they share with audience members. These professional journalists are impassioned and
emotional, but also deliberate with the news content they share. They’ve found
themselves in a space, like never before, where they are no longer guided by the
traditional objective principles of journalist in their news coverage— news coverage that,
yet again, detail the dehumanization of Black bodies — Black bodies that look like these
Black professional journalists. Tori Mason, a Morning Reporter for CBS 4 Denver, said
during an RTDNA (Radio, Television, Digital, News Association)1 Listening Town Hall
entitled “Newsroom & the Black Experience”, she said, “I’m a little exhausted. Even
after the protest coverage has dwindled down a bit, now I’m feeling a little anxious
thinking … ‘are we having to go through this again.’ To be unbiased when your people…
reporters of color, feel really empowered, speaking and reporting about these events? For
me, I feel really jolted. It’s tough to appear unbiased to viewers right now, when you’re
wearing your bias on your skin. It’s something I’m still trying to learn how to deal with
and try to navigate. It’s tough to talk about. It’s been really hard” (RTDNA 2020). As a

1

RTDNA- Radio Television Digital News Association: the world’s largest professional
organization devoted exclusively to broadcast and digital journalism
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Black professional journalist, Mason is overwhelmed and now finds it difficult not to
express those feelings of anxiety and confusion. It’s difficult to draw the line between
being an unbiased Black journalist and a Black woman because she sees people who look
like her being hunted, gunned down and killed, by people who don’t look like her. Those
people who commit the crimes are walking free. Yet, according to journalistic principles,
Mason is required to be objective. Meaning, she’s expected to tell an unbiased balanced
report. She must get interviews to tell of the Black victim’s family and conversely, she
must get interviews to tell of fraternal order. Mason must separate herself as a person
from a journalist. In other words, she must sacrifice herself as a Black woman to report
these reoccurring scenarios as a Black journalist. She cannot. This Black woman needs a
voice. This Black journalist needs a voice.
CITIZEN JOURNALISM
What has, for years, been undercover is being uncovered by citizens, regular
people, armed with smart cellular phone with cameras to capture the abuse and murder of
Black bodies. This act of capturing what the news media considers breaking news, and
gathering video is what writer and professor of Journalism at New York University Jay
Rosen defines as Participatory Journalism or Citizen Journalism. Participatory
journalism allows citizens, regular people, the opportunity to use amateur journalistic
tools and principles to tell stories for display on their social media platforms, i.e.
Facebook, Instagram, Twitter, etc.
Rosen’s definition of participatory journalism does not include professional
journalists. This dissertation introduces a new category of reporting I’m calling
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professional participatory journalism and introducing it to the field of journalism.
Participatory journalism, if undertaken by professional journalists, is beneficial in
reporting because it puts the journalist in the same communicative space as the audience,
while also bring professional to bear on the reporting. Professional participatory
journalism does not dismiss participatory or citizen journalism, in fact, it collaborates and
elevates it. Scholar and author Melissa Wall (2017) in “Mapping Citizen and
Participatory Journalism: In newsroom, classrooms, and beyond” notes: “…participation
in news by amateurs and others will be most successful when that participation involves
reciprocity or forms of relational exchange between professional journalists and
audiences / amateur news participants” (Wall, 2017). This success that Wall suggests
might emerge from collaboration means, in cases, where Blacks are targeted and killed
by white police officers, participatory / citizen journalists and professional journalist must
work together in the news gathering process to expose and reveal instances of police
brutality and corruption. Professional journalists can not be everywhere, where news is
happening, so citizen journalists are able to capture what professional journalists may not
be able to capture. It’s a matter of the citizen journalist being in position and equipped
with the smart cellular phone to capture, on video, spontaneous news as it’s happenings.
The citizen journalist must also be willing to share the content with the professional
journalist, so the content can be shared on the professional journalist’s media platform.
While citizen journalism has a place in journalism, professional participatory journalism
includes practicing journalists who have credentials, access, training, credibility, as well
as, platform to distribute the news content.
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Melissa Wall (2017) notes: “When citizens opt to produce content during conflict
and disasters, they may be knowingly or unknowingly contributing to mainstream news
efforts” (Wall, 2017). Such was the case for citizen journalist Darnella Frazier. Frazier
is the amateur participant who used her smart cellular phone equipped with a camera to
capture a white man, Minneapolis, Minnesota police officer Derek Chauvin, putting a
knee on the neck of an unarmed Black man, George Floyd, for eight minutes and fortysix seconds, killing Floyd. Frazier rolled on this incident from the very moment she
noticed an incident between Floyd and police officers, beginning to escalate. A
convenience store clerk called Minneapolis police after accusing George Floyd of using a
counterfeit $20.00 bill to purchase cigarettes. Forty-six year-old George Floyd is dead.
Former Minneapolis police officer Derek Chauvin is trial. Without Frazier’s video, this
incident would have gone uncovered and unaddressed like so many other incidents.
Here’s a situation that had it not been for Frazier’s amateur video — in the hands of
professional journalists who then released it on all media platforms and questioned
authorities, Floyd’s death would not have garnered the worldwide, national and
international, attention, response and exposure it received. It’s been ten months since
Floyd’s killing (May 25, 2020), the world has seen Frazier’s amateur video, and a nearby
store’s surveillance video, but the world has yet to see any police body camera footage
from any of the seven officers on the scene that day of that killing, proving if not for the
release of Frazier’s amateur video, Floyd’s killing may had gone unsolved, or — even
worse — undetected.
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After professional journalists across the United States verified and released
Frazier’s amateur video, it went viral on all media platforms; television, radio,
newspapers, and digital / social media. There was heavy traffic on the information
highway. The world was abuzz and ablaze. Protests and riots ensued around the globe.
Minneapolis was ground zero and a media circus for weeks. In covering these protests
and riots, as a Black professional journalist, even my own biases and lived experiences
became part of my news content. These reoccurring instances of white police officer
killing and abusing Black bodies was overwhelming and too much to carry without
speaking the truth. I found it impossible, to say the least, to separate the reporter from
needed to be reported. Journalists are the stories we tell. Black professional journalists
are Black men and women who could at any moment have to report on our own Black
loved ones being hunted, gunned down and killed by a white police officer. And if that
isn’t bad enough — We could be next: Black man / woman (journalist) hunted, gunned
down and killed by white police officer. The proverbial lines of respect and humanity are
no longer blurred, they’ve been crossed.
Cable News Network (CNN) sent several journalists to Minneapolis, Minnesota
for the breaking and developing George Floyd news story. Journalists were staged in and
around Minneapolis, giving continuous reports on this tragedy. Journalists were
responsible for sharing different angles to this story. Some journalists tracked down the
nuts and bolts of what happened between Floyd and the store clerk. There was the angle
of Floyd’s family and his life with his six year-old daughter, Gianna. Some focused on
the white officers. CNN’s journalist and correspondent Omar Jimenez was tasked with
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the focusing on the protests. He was a Black male journalist on the streets of a buzzing
and burning Minneapolis.
“Yep, we’ve got one person being arrested here” Jimenez says in his Live report
to the viewing audience. Then the conversation switches to Jimenez speaking directly,
Live on-air, to the policer officers. “Yep, I got you”, Jimenez says, in response to the
officers apparently telling him to move. He brings the audience into his exchange with
authorities on the scene by telling the audience what’s being said and done. “We’re
speaking with state patrol, right now. Give us a second,” He says. “…we can move back
to where you’d like”, Jimenez complies and replies to the authorities. “We can move
back to where you’d like here. We are Live on the air at the moment,” Jimenez says.
“This is the four of us. We are one team. Put us where you want us. We are getting out of
your way. Just let us know” Jimenez yields. He remains calm. The ordeal escalates and
unfolds on Live television. It gets physical. The white state patrol officer puts his hand
on Jimenez bi-cep to move him. Then, a second, white state patrol officer, grabs Jimenez
hand and tells him he’s under arrest. CNN’s Black journalist, Omar Jimenez, being
arrested during a Live television broadcast has become the news story.
Omar Jimenez clearly identified himself to officers as a CNN journalist on
assignment. The officers could also see the evidence of Jimenez’s claims, as his fourperson news crew was on scene with him for this assignment. Omar Jimenez, a twentyseven year-old Black man, was taken into custody by Minnesota state police. The police
officers, not only crossed the lines of respect and humanity, but of Jimenez’s First
Amendment rights as a journalist. This viral narrative of white police officers’ blatant
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disregard for Black bodies is reoccurring. Omar Jimenez moved from abstract (the story)
to real (lived-experience). In other words, the reporter was now the reported. The Black
professional journalist was just another Black man targeted by white police officers.
Meanwhile, Jimenez’s white CNN co-worker and colleague, correspondent Josh
Campbell, who was also doing Live reports on scene, just “a block” away from where
Jimenez was staged, was given “permission” to be in the area. Minutes after Jimenez’s
arrest on May 29, 2020, CNN’s News Anchors, took a Live report from Josh Campbell.
Anchor John Berman asked of Josh Campbell, “Have you been approached by police
where you’re standing?” Campbell replied, “No. I can tell you, my experience has been
the opposite of what Omar just experienced there. I talked to police. I identified myself. I
told them who I was with. They said okay, you’re permitted to be in this area.” Campbell
vouched for Jimenez “following” the rules. “Omar identified himself” as a CNN
journalist assigned to the protests and riots, but yet ended up arrested. Anchor John
Berman made the distinction that Black people have been trying to make for years.
“You, Josh Campbell are white. Omar Jimenez is not,” states Berman in this Live
exchange with Josh Campbell. Campbell shared that ‘race’ did cross his mind;
considering he was treated much differently than Jimenez was. Campbell’s thoughts and
Berman’s sentiments are clear. White professional journalists are treated differently than
Black professional journalists. White people are treated differently than even Black
professional journalists. The bottom line, more generally, is white people are treated
differently than Black people. Omar Jimenez was later released from police custody and
from this assignment, but this lived-experience, he’ll never be released from. He’ll
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always be reminded that Black Lives Matter, not just George Floyd’s life, but his own
life.
For this research, I investigated the sentiments of my co-workers in the WFXR
TV newsroom in Roanoke, Virginia, as well as my colleagues in other newsrooms across
the United States. These Black professional journalists all have had to cover Black Lives
Matter protests and riots. I initially thought I could interview them myself to get an
accurate analysis on their handling of their coverage of the Black Lives Matter protests
and riots, but after seeing one of Black journalists have an emotional breakdown while
covering a protest in Lynchburg, I knew I could not interview that reporter myself for this
dissertation. Because I struggle with separating being a Black professional journalist
from being a Black woman, I thought it best to recuse myself to get a better sampling of
the Black professional journalists’ authenticity. I have my own biases, emotions, and
trauma from lived-experiences. I did not want to directly identify with my co-workers’
experiences about the protests, riots, and the Black Lives Matter movement; nor, did I
want to influence my WFXR TV News co-workers, so I enlisted my co-worker, Brooke
Williams, a white professional journalist with seven years of experience, to conduct five
interviews (three men and two women) with our Black co-workers at the WFXR TV
station. I wanted to elicit the Black professional journalists’ transparency and honesty
about their sentiments about Black Lives Matter and without my input (emotionally,
spiritually, psychologically, and / or professionally). Brooke interviewed all five Black
professional journalists in five days (one a day) Monday, February 15–Friday, February
19, 2021. They all shared the same sentiment and were quite emotional in dealing with
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the protests, riots, and the Black Lives Matter movement. Two of the co-workers
admitted to seeking mental health counseling and taking a few weeks off to deal with the
anxiety the day-to-day stress of the protests, riots, and Black Lives Matter movement had
brought to the forefront. Two of the men admitted to being afraid for their lives as they
were still required to fulfill assignments alone. One of the men changed his assignments
to work with a co-worker on partnered assignments instead of his regular solo multimedia journalist position. The protests, riots, and the details surrounding the murder of
George Floyd and every other Black body snuffed out by white police officers. Black
professional journalists, no longer able to toe the line of objectivity, had joined the Black
Lives Matter movement. “They don’t care that I’m just doing my job as a journalist”
WFXR News Reporter Alexandria Savage shared in the research interview. “Some white
people come to the protest to protest Black people” she continued. “It’s scary and I fear
for my life because ‘people’ don’t value Black lives,” an emotional Savage states. There
was not just a disregard for the protests, there was disregard for Black people; including
Black professional journalists and the general Black public. Arthur Frank suggests in his
1995 book, “The Wounded Storyteller: Body, Illness, and Ethics, that there are rational
and emotional dimensions of sudden death that move beyond the particularity of the case.
Frank (1995) defines a ‘wounded storyteller’ as anyone who has suffered and lived to tell
the tale (Frank, 1995). Savage wasn’t physically harmed, but seeing other Black bodies
hurt is just as harmful. The emotional trauma is also real and trauma is committed to
memory. Those memories will forever be a part of the journalists’ lived-experience.
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In learning about this same experience happening to other Black professional
journalists in other newsrooms across the United States, and in anticipation of perhaps
getting a different sampling, I tuned in to a virtual Listening Town Hall from RTDNA
(Radio, Television, Digital, News Association) on August 27, 2020, where a panel of
Black journalists was discussing and sharing their sentiments about the protests, riots, and
the Black Lives Matter movement after the killings of Blacks people by police officers.
This Listening Town Hall featured five Black professional journalists, who I didn’t know,
from five different newsrooms. Though none of the journalists knew one another, nor did
I know them, they all shared the same Black professional journalist experience. Through
these panel discussions, these journalists shared that they were no longer objective and
felt it was necessary to share their sentiments about the happenings of Black Lives
Matter. In fact, they were expressing and already putting into practice unbeknownst to
them, the 11th journalistic principle this dissertation introduces:
11. Its practitioners have an obligation to be transparent about their position
and status.
Each one of these practicing professional journalists had become part of the protests and
riots they were covering, if not physically — emotionally and they were sharing that
experience with viewers. These professional journalists voiced that they could no longer
remain objective. All five shared that they, at some point or another during the months of
their media coverage, became emotion about the killings, the protests, the riots, and their
roles in their perspective newsrooms and the media coverage of these events.
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Judging by viewers’ social media comments and interaction with the Black
professional journalists on this panel, most viewer / audience member did not mind the
professional participation of these Black journalists in the news content of the day-to-day
news coverage of the protests, the riots, or the Black Lives Matter movement. With the
exception of a few, many welcomed professional participatory journalism in the news
content of the day. In fact, one viewer asked in a direct electronic mail (e-mail) message
to one of the Black professional journalist panelists, “What’s wrong with saying ‘All
Lives Matter?’” in which Sacramento, California, award-winning ABC 10 News Anchor
Chris Thomas answered in a web video (June 4, 2020).
“Of course, ‘All Lives’ are supposed to ‘matter’ and given that very truth that also
means Black Lives Matter, but I have to let you know that it certainly doesn’t feel
that way. I’ve worked hard to get here, went to good schools, got good grades,
tried to do good in the world, never been arrested, but it’s scary when I read
headlines like ‘this one’ in a major newspaper (referencing the Los Angeles Times)
‘Getting killed by police is a leading cause of death for young Black men in
America’”, shares Thomas. (speaking of the image of an unarmed Black man,
Walter Scott, being shot by officer Michael Slager in North Charleston, SC in
2015).
Thomas goes on to share with the viewers:
“I’m 34 years old and it doesn’t feel like All Lives Matter. When I know I’ve spent
my entire life smiling and doing everything I can to somehow account for the fact
that I’m a dark-skinned Black man to make people feel at ease that I’m not a threat.
It doesn’t feel like All Lives Matter when folks who look like me are 2.5 times more
likely to be killed by police than white people, according to a study conducted by
Rutgers School of Criminal Justice… doesn’t feel like All Lives Matter when people
who look like me can be killed by police over 20 bucks. It’s beyond disturbing. It
doesn’t feel like All Lives Matter when a plea for help is ignored by the very people
sworn to protect and serve. (referencing to George Floyd’s pleas for help and
yelling to officers that he couldn’t breathe).
The sad thing is… this is not the first time this has happened. Practically every
year it happens again and so people from all walks of life and all races and
backgrounds joined a movement to remind folks Black Lives Matter responding to
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that cry for justice, that cry for equality with All Lives Matter is like saying things
are already equal and already just and we know that ain’t true. Sure, we’ve come
a long way. I’m here tonight (Sacramento, California) all the way from
Birmingham, Alabama called Bombingham because of the many people who stoodup and cried and prayed and march for a better day. Well guess what, the march
for better continues in communities all across this country, with one simple
message… BLACK LIVES MATTER!” (Thomas 2020)
News Anchor Chris Thomas, in this response to a viewer’s comments and
question, gives his first-hand account of the Black Lives Matter movement. Here’s how
this works and why his news story is so impactful. Thomas is vulnerable, transparent and
engaging. Thomas begins telling the story, to his audience, using the first-person
pronoun ‘I’.
“I have to let you know that it certainly doesn’t feel that way.”;
“I’ve worked hard to get here”;
“I’ve spent my entire life smiling and doing everything I can to somehow account
for the fact that I’m a dark-skinned Black man to make people feel as ease that I’m not a
threat.”
Thomas’ words are working. It takes ethos, logos, and pathos to persuade his
viewing audience; however, Thomas is emphasizing his ethical appeal though authentic,
genuine, and gentle with his words. Additionally, he creates neologism, referring to
Birmingham, AL as Bombingham. And thus, depicting the city as explosive, as a place
still deeply rooted in Southern slave-like traditions and bondages. Finally, Thomas raises
our hackles with horrific detail: “when people who look like me can be killed by police
over 20 bucks. It’s beyond disturbing.” He reports on the utterly infuriating fear of
meaningless death of which Black journalists are only too keenly aware.
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In more detail, we can see just how thoroughly Thomas’s report of emotions,
repetition, and credibility connects with viewers. What Thomas is sharing is years of
long-suffering, struggle, and hard work. “I’ve worked hard to get here.” [referencing to
a top television news market of Sacramento, California]. For any journalist, a leap to
Sacramento is not easy. It takes grind and determination. One must tell exclusive stories
consistently, nab breaking investigative reports, and convey conversational storytelling,
all with “like-ability.” So undoubtedly, Thomas had to be twice as ‘good’ as his white
colleagues in the television news to land the Sacramento, California opportunity. “I went
to good schools.” Thomas feels the need to prove that he has a right to BE — a
professional journalist. He makes several noteworthy mentions to prove he has a right to
this journalism profession. But it’s one particular mention that Thomas makes, that says,
HIS BLACK LIFE MATTERS and he has a right to LIVE.
“I’ve spent my entire life smiling and doing everything I can to somehow account
for the fact that I’m a dark-skinned Black man to make people feel at ease that I’m not a
threat,” says Thomas.
Thomas is careful of his public appearance and demeanor; aware that at any given
time he could be perceived as a threat because he’s Black. Thomas’ reported response to
viewers isn’t just reporting on facts gathered from sources about this story; instead, he is
able to give a first-hand account of the Black Lives Matter movement and its impact on
him as a 34 year-old Black man. He unintentionally becomes part of the Black Lives
Matter story. And — it’s effective. Thomas’ lived experience shares “truth”. His level
of truth and transparency would not come with objective reporting. Thomas’ interaction,
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transparency, and truth builds credibility. He cites facts and statistics from Rutgers
School of Criminal Justice stating Black men are 2.5 times more likely to be killed by
law enforcement. These statistics scare him as Black man who happens to be a Black
professional journalist. The two are one in the same and that’s what viewers should
understand. Thomas’ words are working. His use of repetition makes this report
memorable. “It doesn’t feel like Black Lives Matter,” Thomas’ cadence, pattern and
rhythm are instilled in viewer’s memory and it’s obvious, it’s living in his memory as
well. Thomas certainly recognized his own pain, long-suffering, and struggle while filing
this report. Yet, he gained the strength and courage to share that pain and struggle hoping
there is no backlash for his non-objective reporting. He participated as a professional
journalist to give an authentic ‘real’ truth to the viewer. More authentic, first person
experience needs to be shared. It’s obvious Thomas already has influence and a strong
viewer following or the viewer would not have asked such an intensive question to begin
with. It’s fine time for Black professional journalists to adopt and adapt to professional
participatory journalism for the betterment of the news content and the community.
As Black professional journalists covered protests; some were arrested, teargassed, pepper sprayed, and joined in the civil unrest protesting social injustices that
occurred nationwide. This was important to note and document during my research
because, through interviews, I found elements of the Black professional journalists’
stories that prove that professional participatory journalism is essential, necessary, and
impactful as a new mode of reporting in the field of journalism. It’s helpful in informing
and influencing the news audiences. As explained by Irene Costera Meijer, in Valuable
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Journalism, the recent evolution of journalism shows the audience accepts professional
participatory journalism, “news users expect journalists to take advantage of their
divergent expertise” (Meijer, 2019). In other words, viewers welcome the dialogue and
insight from journalists. WPSD Local 6’s Weekend News Anchor Shamarria Morrison
recently became vulnerable with Padukah Kentucky viewers. Because of her community
influence her reporting feels, it’s like conversing with a friend. Here’s Morrison’s oncamera transparent plea to the viewers in her area:
“Honestly, [I’m] not the best, but speaking about racism in spaces that I’m in… it
really does help. Many of you can turn off the TV and not think about the issues
of race in this country. I can't. I go home to this community and I live in it. It's
not just me though. I have talked to so many Black reporters who deal with
balancing their job... responsibilities and the job, and simply being Black. Today,
I stood up and I spoke about race in our newsroom here at WPSD… and I want
you to do the same where you work” (Morrison, 2020).
There is so much to be said about making an emotional connection with the
audience. In this case, Morrison is impactful because she uses of the first-person pointof-view. Her honesty about “not feeling the best” during this time of civil unrest and
racial tension draws audience members into her personal ‘space’. This level of
transparency also builds credibility for viewers. It’s an opportunity to educate and bring
more awareness of racial situations in the United States and perhaps change a culture.
This is the ultimate goal of professional participatory journalism: to change the culture to
be more participatory in nature and in practice, which I’ll go into future detail later in this
chapter.
The use of the first-person point-of-view gives information to the audience from
the professional practicing journalist’s perspective and lived-experience that’s valid and
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pertinent to the news content being conveyed; which potentially gives the audience more
eye-witness information so the audience can make a more informed decision or come to a
better conclusion and understanding for themselves about the news stories being covered.
In this case, in which the viewer asked a question in an open forum online on ABC 10’s
web page, she wanted the exchange, specifically with Chris Thomas. Thomas’
explanation allowed the viewer to re-evaluate and understand why All Lives Matter
wasn’t saying enough. He spoke… the viewer heard Thomas’ voice; there’s a chance
that the viewer knows more about why Black Lives Matter.
While citizen journalism has a place in journalism, professional participatory
journalism can ensure that the “raw date” from citizens is properly vetted and validated
by practicing journalists who have credentials and access to authorities and access to the
scene to get information that citizen journalists may not have access too by way of police
reports and information from official agencies and departments. With this access,
professional journalists have the credibility to share in any story, which sometimes can
include information or video from a citizen journalist. “When citizens opt to produce
content during conflict and disasters, they may be knowingly or unknowingly
contributing to mainstream news efforts. Whatever the case, their efforts have led to a
growing dependence on citizen content” (Wall, 2017). This was experienced with every
citizen journalist who was equipped with a cellular phone and a camera.
PARTICIPATORY CULTURE
The evolution of the Internet, social media, and journalism has allowed room for
what scholar Henry Jenkins (2016) identifies as a participatory culture. Participatory
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culture is a culture that “embraces the values of diversity and democracy through every
aspect of our interactions with each other — one which assumes that we are capable of
making decisions, collectively and individually, and that we should have the capacity to
express ourselves through a broad range of different forms and practices” (Jenkins,
2016). Jenkins ideas about culture comes from “Raymond Williams (1958), who defines
culture as “ordinary,” the “sum total of human experience,” as everything that we as
humans create or do together, from the most mundane aspects of our everyday lives to the
most cherished expression of our artistic accomplishments or sacred beliefs” (Jenkins,
2016). In other words, professional journalists bring their years of lived-experiences to
their space in which they process, create, and deliver their news content to the viewing
audience. It’s impossible to un-live what they’ve lived; therefore, lived-experiences
become part of the journalist’s intellectual creative space. That’s why some news
managers hire professional journalists based on experience as it pertains to the viewing
audience’s demographic makeup (age, race, gender, household, and income).
Professional journalists are now fully operating in the 21st century era in what
Jenkins describes as the developed world. There is the Internet, multi-media platforms to
include digital and social media, and smart devices with cameras; all of which gives
citizens, regular people the ability to contribute to the field of journalism. Because of
these reasons, the Internet and the variety of media platforms the public uses to attain
news and information, those in the field of journalism must evolve and embrace
participatory practices to remain relevant. The traditional means and principles of
journalism, first introduced and used to establish the profession and the field of
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journalism more than one hundred and fifty years ago, need to be updated. Embracing
the participatory culture and participatory practices allows more “access to much greater
communicative capacity than ever before” (Jenkins, 2016). Technological advancements
put information at everyone’s fingertips within seconds of them wanting the information.
Information is readily available everywhere, via smart devices, satellite radio, cable news
channels, even the gas pump at the gas station is equipped with small device that streams
information as patrons pump gas.
It’s time to dismantle old traditional journalistic practices to align with the current
media landscape. WFXR News Lead Investigative Reporter Brooke Williams agrees that
a participatory culture proves successful. “I believe there’s a place for citizen journalists
in the news world — in the world that exists today; especially as technology has evolved
and media has evolved. You [journalists] don’t know when news is going to break or a
situation is going to break and a citizen is going to be there cause’ they happen to be at
that place at that time. And I feel like anyone can be a citizen journalist … and we
[professional journalists] need them [citizen journalists]”, says Williams. “Let’s take
George Floyd for instance. Without video, George Floyd’s killing would not have
received the same mainstream media attention,” Williams believes. Further evidence that
proves Williams’ sentiment about adapting to a participatory culture is that one of her
own investigative cases came to a screeching halt because there was no video to prove
what she intuitively knew. “I’ve been working on a story that I’ve been working on for
probably a year now that I haven’t been able to run [on television]. I believe there was
probably an unjustifiable use of force [by law enforcement] in an arrest that essentially…
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possibly contributed to the death of a man based on what I read in the autopsy report, but
I don’t have video. So how am I going to prove it?” Williams asks rhetorically. It’s
obvious the proof would be in a video, if it ever emerges in this case. Darnella Frazier’s
video, (the citizen journalist who captured George Floyd’s final moments of life), video
gave George Floyd a voice when he was censored and silenced. A participatory culture is
beneficial and helpful to professional journalists and in the best interest of the general
public. Even the citizen journalist, the creator of the video, feels some sense of
obligation and fulfillment. “A participatory culture is also one in which members believe
their contributions matter and feel some degree of social connection… (at least they care
what other people think about what they have created” (Jenkins 3). The sentiment can
come with mixed reactions. Frazier’s video, for instance, of Floyd’s killing shed light on
racism and police brutality in America. She received both praise and ridicule for not just
shooting the video, but releasing it to the media. Contributing to the participatory culture
is not always easy or without consequences. It takes bravery and courage to shoot the
video and bravery and courage to release the video. While a participatory culture is ideal
for the betterment of humankind, particularly in these instances when it comes to citizen
journalists capturing police brutality and inhumane treatment against Black bodies, there
must be balance. Some critics warn the participatory partnerships could lead to adverse
effects of abuse and challenges with inequality. Meaning, those citizen journalists who
capture these breaking news stories can be exploited for their content, harassed, or even
threatened. Typically, this partnership doesn’t come with protection or payment, that
poses another problem for citizen journalists. But I do agree with Henry Jenkins, the
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values of a participatory culture, far outweigh the downfalls. “If we enable all citizens to
have a voice in their society, then there’s a fundamental shift in governance. Ensuring
that all those voices are heard is the best mechanism for dealing with the multiplicity and
diversity of a global society” (Jenkins, 2016). Jenkins’ statement validates why an 11th
principle of journalism is necessary. Professional participatory journalism within this
participatory culture would persuade audience members, as well, to participate, or at least
bring authentic awareness to the damages, disparities, and dehumanization of police
brutality against Black bodies.
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CHAPTER 4
MEDIA AND RACE (ISM)
CASE STUDY: CORONAVIRUS (COVID-19)
Abstract
This chapter will detail the actual case study. Data and information will be collected in
the African-American community to gain an understanding of the health disparities and
what it would take to remove or lessen those disparities. There will be images,
interviews, maps, and videos.
INTRODUCTION: COVID-19 (CORONAVIRUS): PROFESSIONAL
PARTICIPATORY JOURNALISM
For this Covid-19 case study, to include professional participatory journalism, I
employed an ethnographic qualitative study method as part of the research for
professional journalists who unintentionally became participants on stories pertaining to
COVID-19. This case study revealed the benefits of professional participatory
journalism, but also why professional participatory journalism should be acceptable
where objectivity no longer should be. I show how professional journalists are already
using their lived-experiences to bring their audience into their shared communicative
space. Because of technological advancement and the evolution of the Internet, it is
imperative journalist evolve to include their first-hand and first-person pronoun “I” to
their news stories and narratives.
I again use the qualitative study methods as outlined and defined by scholar and
author John Creswell. I used Creswell’s four procedures of conducting a case study
because they best align with the type of information I’m trying to gather and the group of
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people I’m trying to get that information from; and again, not to mention Creswell’s
procedures align well with my professional skillset as a journalist. Creswell’s
methodology calls on researchers to: 1) determine the applicability of a case study, 2)
identify the intent, 3) determine the promise of the study, and 4) develop procedures.
Creswell contends that qualitative studies and utilizing case studies bring added
value to research. For this case study, similarly to the previous Black Lives Matter case
study in Chapter 3, I conducted one-on-one interviews with two professional Black
journalists who contracted the coronavirus and could give a first-hand account of the
virus’ effects on them as Black people. I agree with Creswell’s ideals about qualitative
studies, which is why I chose this method. I believe the ethnographic method allows the
subjects, professional journalists, in this COVID-19 case to be vocal about their
participation and be transparent about their lived-experienced. The one-on-one
interviews are the most verbal means to empathize with the subjects. These interviews
prove that there’s validity to using the first-person account to bring more truth, accuracy,
and credibility to news content for viewers. This professional participatory journalism
case study added emotions, positionality, and first-person perspectives that gave clarity to
the practice of professional participatory journalism.
THEORY
Professional participatory journalism will help decrease the number of
coronavirus deaths among this group of people because it capitalizes on identification, as
espoused by Rhetorician Kenneth Burke in Rhetorics of Motives (1969). Identification is
the feeling of one person relating to another person, issue or organization. To identify
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with a target audience, the professional journalists must connect with the audience on
some level. According to Burke, this connection is achieved through ‘idealistic’
identification, which results in empathy, a sense of community or responsibility. In other
words, I argue that increased media coverage, with Black professional participatory
journalists, on African-American health disparities will help decrease the number of
coronavirus deaths among this group of people. Both Styles and Austin agree. Styles
expressed, “I would say yeah. I think everyone looks to people who look like them and
they would feel a little bit better about what’s being said.” Austin further stated, “I feel
like there’s some issues, like coronavirus and the social justice movement... as a Black
man I can’t just sit back and be objective about.” In other words, because it’s impossible
to separate the reporter from what’s reported, their words and lived-experiences are
imperative to sharing in the experience of their audience.
Kenneth Burke writes about strategies of persuasion in Grammar of Motives.
Burke believes language and human agency combined is ‘symbolic action,’ but also as
stated by Richard Nordquist (2018) in Definition and Examples of Symbolic Action,
Burke insists “indeed all language is inherently persuasive because ‘symbolic acts’ not
only do something, but symbolic acts also say something” (Burke 1966). In other words,
Covid-19 test and / or getting the Covid-19 vaccine might be considered “symbolic acts.”
If we consider COVID events as symbolic actions, which start at the level of an
individual, we can understand how important journalism is to the communication process
as it expands from an individual to neighbors, then to the community. And journalism is
the vehicle in which the spread of speech of the symbolic action happens. I applied
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Burke’s theory of identification and symbolic actions to this research as journalists
influence or persuade people to recognize and make cultural changes to close the
disparity gap with COVID-19. Black professional participatory journalists are extremely
beneficial in this matter of helping identify with African-Americans and changing these
disparaging numbers for the better.
HISTORY
I researched and reviewed conversations about Covid-19. Because of the novelty
of this particular coronavirus, there isn’t much scholarship, as of yet, about it; however,
it’s imperative to learn from history. It’s helpful to have basic knowledge about
pandemics and understanding the transmission and evolution of viruses in general, i.e.
HIV / AIDS, and SARS of 2003. I interviewed scholar and author Dr. Huiling Ding,
Associate Professor and Director in Technical Communication at North Carolina State
University, about her study and revelations during of the SARS epidemic in 2003. In
Rhetoric of a Global Epidemic: Transcultural Communication about SARS, Ding doesn’t
cover race per se, but she detailed risk management and communication strategies that
could be parallel to tactics needed to help stop the spread of the coronavirus. Dr. Ding
identified several levels of “key players” who she deemed instrumental in the
communication process to help educate and advise local communities about epidemics
and pandemic. The Mediascape level addressed the traditional / mass / new media;
mainstream / alternative media, competing discourses circulated in various media. Dr.
Ding’s study proves, for this case study, the importance of all forms and platforms of
‘media’ and the importance of ‘professional communicators’ (Ding, 2014). Meaning,
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health agencies and organizations had to include professional communicators in the
communication strategies to change a culture to slow the spread SARS and HIV / AIDS.
To advance this research on the transmission of viruses, I would add race to specifically
address the Black community, which has the highest number of COVID-19 case and
deaths, to slow the spread of the coronavirus and ultimately save Black lives in Roanoke,
Virginia and across the United States. My close family friend, who chose to remain
anonymous, underscored the influence Black journalists had for her regarding her
response to COVID. “When I got back home, Charmayne, I was so sick. I called my
doctor. She said, (redacted name) you need to go get a test. When I got the test, I was
positive. Girl, I thought that was the end of the world. I thought I was gon’ die,” she said.
Black representation made a difference for her. “when I see Black reporters on
television, it makes me proud and it makes me more inclined to listen. I believe y’all
have information I don’t have that could help me know more about the virus.”
The African-American community had earlier confronted the challenges of HIV /
AIDS with some skepticism towards the dominant news reporting on the earlier
epidemic. Gil L. Robertson IV (2006) has collected in Not in My Family: AIDS in the
African-American Community, the personal stories of Black political and religious
leaders and public figures share their personal stories about HIV / AIDS, their beliefs, the
stigma associated with the disease, and the discriminations within in the African
American community. African-Americans tend to forgo information and help available
at any time, but certainly during desperate times of turbulence, as health officials are
again seeing during a health crisis with this coronavirus pandemic.
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For example, during the great recession in America, as recounted in The Great
American Recession and forgone healthcare by Jasmine L. Travers, Catherine C. Cohen,
Andrew W. Dick, and Patricia W. Stone (2017); “African-Americans opted to forgo
healthcare more than other racial / ethnic groups” (Travers et. al., 2017). As mentioned
earlier, Dr. Sherita Golden of Johns Hopkins Medicine finds that there’s been little
progress in this area. I also interviewed scholar and author Dr. Huiling Ding, Associate
Professor and Director in Technical Communication at North Carolina State University,
about her study and revelations during of the SARS epidemic in 2003. In Rhetoric of a
Global Epidemic: Transcultural Communication about SARS, Ding doesn’t cover race
per se, but she does detail risk management and communication strategies that could be
parallel to tactics needed to help stop the spread of the coronavirus. Everyone must have
the same messaging. Also, Wallington et al. (2009) declared, there are benefits to using
the media to get the same message to the general public. “news stories that use health
disparities frames may contribute to agenda-setting among opinion leaders, policymakers,
and the larger public, and thus lead to social policy efforts aimed at reducing health
disparities among disadvantaged populations” (Wallington et al., 2009). Meaning, news
stories the include interviews and points-of-view of ideal influencers, talking about the
health disparities plaguing a disadvantaged community can make a difference in
changing a culture of that community.
CHALLENGES TO COVERING HEALTH AND MEDICAL SCIENCE NEWS
Understanding the benefits of Black journalists participating in their COVID-19
news coverage, I also addressed the challenges that were noticed in this research. Some
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Black people are just set it their lived-experience and don’t want to change, even if it is
for the better. Styles explained: “No matter what you do, or who you are, some people
just don’t trust the media. I don’t try to be a touch bearer, or anything. I give them the
truth with as many examples as I can, then I let them do what they want”. “I don’t make
people try to listen to me. I can just do what I’m supposed to be doing,” she added.
Styles presents the news story, interjects when needed by before the audience, then she
moves on to her next general assignment.
We can also learn from the history of journalism itself. I suggest newsroom
return to a beat system to specialize in health reporting. Covering Covid-19, as a general
assignment journalist, as opposed to a specialized niche reporter, can pose challenges as
well for some reporters. A special niche reporter, specializes in a particular area, like
crime, investigation, feature, etc. Beat reporting would give health journalists the time to
master particular concerns surrounding any particular group of people and surrounding
any particular community. A survey Wallington et al. (2009) also explains this dilemma,
“respondents identified additional challenges unique to reporting on health disparities and
/ or using a health disparities frame in their reporting on health and medical science news.
These include:
a). Time. Wallington (2009) notes one of the biggest drawbacks to niche reporting
is “lack of time to do thorough research on health disparities issue:” journalists typically
have what’s called ‘day-turns’ on stories that are happening at the moment. A journalist
will work on a story for a couple of hours and have it prepared to report, almost
immediately on digital platforms, even if the report is in part as a developing story to be
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fully reported in the next evening newscast. However, with a niche or special report, the
journalist has more than one day to work on a story. The journalist will be better
prepared and present news stories and content. The journalist has more time to get more
resources and expert advice. Health reporters would have more than one day to report on
a health-related news story.
b). Context. Wallington (2009) “lack of additional information on how to
development or health issue affects different socioeconomic groups:” A health reporter
would have to be dedicated to learning about all communities in order to learn about the
different socioeconomic groups. This also, says it’s important the makeup of all
newsrooms should be a good representation of the makeup of the community. In other
words, a newsroom should be a true melting pot of people to reflect the true sample of the
community it serves. All newsrooms should embrace diversity, equity, and inclusion
principles to be more resourceful to the health reporter.
Adopting and reinventing a health beat allows a journalist to build a relationship
with health officials, as well as, to better adapt and adopt the medical jargon / language to
simplify it and make it more palatable for the audience. It takes extensive research,
commitment, and dedication to be a health and medical science journalist, so that’s why
more newsroom strapped the beat system altogether to get more out of the journalist as a
general assignment journalist. It’s more resourceful that all journalists know a little about
all stories to cover more territory and topics, however, a health reporter would prove
beneficial in this Covid-19 era. Not only will the journalist become comfortable and
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familiar with the ins and outs of COVID-19, the audience would get the know that / those
health journalists as expert and gain more credibility.
Some health officials, as well as politicians actually recognize the need to work
collaboratively with news media to get the message out. In Virginia, every week, the
Governor, health officials, and citizens attend the Governor’s scheduled news conference
to get a news briefing on COVID-19, the vaccine, updated CDC guidelines, as well as the
Governor’s orders as them pertains to the citizens, schools, and businesses in Virginia.
Because stations no longer operate on a beat system here, specifically they do not have
health reporters, some journalists tend to have to play catch-up or missed pertinent
information due to lack of understanding or inconsistencies, which may ultimately lose
the audience.
BREAKING NEWS! CORONAVIRUS DISEASE 2019 OR COVID-19
“…just in to our newsroom this morning… it’s called the coronavirus or COVID19 for short and it’s taking the world by surprise. This virus… was first detected
in Washington state here in the United States after a man return from China.
According to the Center for Disease Control and Prevention. COVID is highly
contagious. The disease can kill you. COVID-19 is thought to spread mainly
through close contact from person to person. Health officials warn to take extra
precautions by wearing face masks, washing hands, and staying 6 feet apart from
one another.”
It’s all a blur now, but in late 2019 to early 2020, media outlets all over the world
were running some version of the above script, trying to stay on top of the latest cases,
hospitalizations, and deaths due to the quickly spreading and highly contagious
coronavirus. The virus escalated to a pandemic within days. The world was on
lockdown, schools closed, jobs transferred to home offices, and businesses shutdown;
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everyone was in isolation. Initially, there were not many exceptions to those impacted by
the deadly disease, but what quickly became evident is one group in particular was bound
by history’s chains — African-Americans, Black and brown people, the minority were
dying at a faster / higher rate than any other group of people.

Demographic Trends of COVID-19 cases (above) and deaths (below) in the US reported
to Center for Disease Control and Prevention: These two charts and data are provided by
the Center for Disease Control and Prevention. Updated: March 23, 2021 / 12:26 pm
(charts courtesy: CDC)
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What should also be noted in these charts, is that these data only represent the
geographic areas that contributed data on race / ethnicity. Importantly, not all states
collected data in this manner. Recently, most governors have required state health
agencies keep record of COVID-19 cases based on race / ethnicity. According to United
States’ top infectious disease expert, Dr. Anthony Fauci, this data on race / ethnicity is
necessary to get a more accurate count of Black people contracting and dying from
COVID-19. The racial disparity has collectively prompted health officials to be strategic
and cognizant of the messaging, narratives, and influence in order to help decrease the
wide disparity in these numbers, to perhaps provide better and more resources to the
Black community to ultimately save Black lives, especially as the United States prepares
and pushes for herd immunity. There is an awareness that people in the Black
community are hesitant, even reluctant to get the coronavirus vaccine. “The time is now
to put the skepticism aside” (Jones, 2020), said Dr. Anthony Fauci, Chief Medical
Adviser for the Biden Administration. In the December 2, 2020 article, “Fauci urges
Black community to be confident in COVID-19 vaccine,” Zoe Christian Jones reports on
Dr. Fauci’s conversation with leaders of a coalition of Black doctors, Black faith leaders,
and Black educators; ‘The time is now to put skepticism aside’.” (Jones, 2020). It’s
imperative to get the Black community on board to get vaccinated against the
coronavirus, not only because the Black community could see the number of deaths go
higher, but also to change the culture of the Black community to ultimately live longer,
better lives.
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This research adds to scholarly conversation about media and race, particularly
given documented health disparities in the African-American community in dealing with
the spread of the coronavirus (COVID-19) compared to other non-African American
communities. According to the Centers for Disease Control and Prevention and the
World Health Organization, like the HIV / AIDS epidemic, COVID-19 is killing AfricanAmerican at a greater rate than any other group of people. As documented by Sherrie
Flynt Wallington, Kelly D. Blake, Kalahn Taylor-Clark, and K. Viswanath (2009) in
“Challenges in Covering Health Disparities in Local News Media: An Exploratory
Analysis Assessing Views of Journalists”, “reasons for the existence of health disparities
are varied and include socioeconomic position or social class, social cohesion, social
capital, and structural factors including neighborhoods, social conditions, social policies,
and individual lifestyles and behaviors stemming from these factors” (Wallington et al.,
2009). Over the past twelve months of the coronavirus pandemic, these reasons have
been echoed throughout the medical field, as health officials try to accommodate and
adjust their narrative to persuade those in the Black community who are reluctant to get
the coronavirus vaccine. Data from Johns Hopkins University affirm these statistics and
risk factors, as COVID-19 cases and deaths among Black communities worsen daily.
Furthermore, in an interview, posted, on Johns Hopkins Medicine’s web page, Dr. Sherita
Hill Golden; M.D., MHS, a specialist in endocrinology, diabetes, and metabolism, and
Chief Diversity Officer at Johns Hopkins Medicine, provides additional common social
and economic risk factors that compound the issues surrounding coronavirus and African
American / Black communities.
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Professional participatory journalism, specifically, Black professional journalists,
can aide in the campaign to get more African-Americans vaccinated against COVID-19
now. Black professional journalists have the influence. Black professional participatory
journalists are ideal influencers, meaning they can be the solution as human agents to
inform, influence, and help stop the spread of the coronavirus. As detailed in
“Participatory Journalism Practices in the Media and Beyond: An international
comparative study of initiatives in online newspapers”, David Domingo et al.’s (2008)
suggests that participatory journalism practice “is an initial effort to explore the extent to
which Black journalists’ participation in gathering and delivering news information and
content is redefining journalistic culture, values, and practices” (Domingo et al., 2008).
This means, professional participatory journalism would be beneficial to the field of
journalism and other fields, as journalists have the platform and skills to influence and
communicate with their audience.
Black professional participatory journalists also bring public awareness to the
African-American community about the health disparities and may offer information
about potential steps to this community to help make it healthy. This suggestion is
informed by the agenda-setting theory, developed by Walter Lippmann (1922). Lippman,
in Public Opinion, (1922) observes that the mass media act as a bridge between the world
outside and the picture in our heads. This theory, my research shows, proves useful in
this era of COVID-19. Agenda-setting describes the way media attempts to influence
viewers and how it has the ability to influence the importance placed on the topics, like
COVID-19, of the public agenda.
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This is especially true in the fact that among those infected and impacted by the
deadly coronavirus are also Black professional journalists, who too found themselves
unintentionally, being part of the news stories they share with viewers. Black
professional journalists are contracting the virus and suffering with the rest of the Black
community in which they identify; therefore, some are already speaking out. Black
professional journalists are sharing their lived-experience of contracting Covid-19. They
are now advocates for the vaccine and safety precautions, like washing hands, social
distancing, wearing masks, and even regular doctor visits.
METHODOLOGY
Employing John Creswell’s ethnographic method, one-on-one interviews were
conducted to share the stories of two Black professional journalists who contracted the
coronavirus (COVID-19). Creswell’s ethnographic method was used for several reasons,
as with it’s use in the Black Lives Matter case study Chapter 3. This method best aligns
with the skillset of a professional journalists. This method also allows the researcher an
opportunity to focus on a particular issue, which is the coronavirus pandemic and its
impact (s) on the Black community. The ethnographic method is useful in allowing
multiple people to be expressive about the coronavirus pandemic.
For this interview section, I interviewed two professional Black journalists and
ten Black people from the Roanoke, Virginia community. The two relevant professional
Black journalists who contracted COVID both were asked the same following ten
questions:
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2

COVID-19 CASE STUDY QUESTIONS FOR PROFESSIONAL BLACK

JOURNALISTS:
1. Did you believe you could contract COVID-19?
2. When did you realize you contracted the virus?
3. What were your symptoms?
4. Why did you share the experience with your viewers?
5. How did you share it?
6. At what point did you transition from a professional Black journalist
with COVID to a Black (woman / man) with COVID?
7. What did you want the community to know?
8. Did you want to share anything specifically with the Black community?
9. Why or why not?
10. Do you believe there’s a space in field of journalism to include
professional participatory journalism?

These ten questions, I asked in ordered to lead the professional Black journalists
progressively from individual to community orientation. This is the process of being a
professional participatory journalist. It starts with an individual feeling and having an
individual concern about a matter or issue. These ten questions, not only elicit a
progressive understanding from the Black journalists, but also demonstrates how a
journalist develops a professional participatory journalist (PPJ) mindset. I am providing
a practical description of Burkean identification.
I investigate the attributes of professional participatory journalism through the
lived-experiences reported by Tampa Bay’s ABC Action News Anchor & Reporter
Jasmine Styles
2

APPENDIX II: COVID-19 Case Study Questions for Professional Black Journalists
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Styles shared her 14-day coronavirus journey. And further north, in Jacksonville,
Florida, First Coast News Evening Anchor Anthony Austin battled the virus as well. I
was unfamiliar with these two professional journalists, prior to this coronavirus case
study; nor, did the two know each other. I learned about them via a social media chat
group for professional journalists who are also members of the National Association of
Black Journalists (NABJ) organization. I solicited the group for journalists to see if
anyone had contracted the virus or knew anyone who had contracted the coronavirus.
After consulting with both journalists, I understood their first-hand accounts of
contracting the coronavirus to be different from one another; however, their professional
participation with their viewing audience was similar. While I didn’t share in their lived
— experience of contracting the virus, I did share in their sentiments when they
expressed their concerns about the disparaging numbers of Black people contracting and
dying from COVID-19. I was already, personally, concerned with the high numbers of
Black people contracting and dying from the coronavirus, but my insight shifted when the
virus hit close to home. My 67 year-old father (who is a Black man) contracted the
coronavirus and was hospitalized. While Styles and Austin became the COVID-19
stories they were accustomed to reporting on their respective viewing audiences. They
were also the stories that I am / was accustomed to reporting on a morning news
broadcast. This experience certainly continues to change who I am as a professional
journalist and how I relay stories to viewing audience. It’s because of my professional
relationship with Jasmine Styles and Anthony Austin that I’m able to ask them personal
questions that I wouldn’t necessarily ask other COVID-19 patients I interview. Jasmine
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Styles and Anthony Austin became credible sources for me as professional participatory
journalists. As a journalist, I also became more sympathetic in sharing stories with my
viewing audiences. Scholar and author Walt Harrington calls this “Intimate Journalism,”
journalists sharing stories from close relations, whether it be themselves or others. “I
believe that fair, accurate, in-depth, sophisticated, narrative reporting of everyday life is
prima facie good for readers. They read it. They like it. They respond to it” (Harrington,
1997). Meaning, the audience enjoys reports where the journalists are self-evident,
evocative, vulnerable, and transparent. These two professional Black journalists convey
‘intimate journalism’.
EXAMPLE 1: Tampa Bay’s ABC Action News Anchor & Reporter Jasmine Styles
On July 31, 2020 Jasmine Styles posted on her Facebook page, a very intimate
video status when she realized she had contracted Covid-19.
“Hello good people. I have my hand on my face because I have a mask-ne
outbreak on my face like no other. And I can’t show y’all sorry. But I wanted to
let you guys know. I will not be doing the weekend morning shows this weekend
or next weekend; not because I don’t want to, unfortunately, I’m one of the
thousands of Floridians who has contracted COVID-19 and I have to quarantine at
my house to make sure I don’t infect anybody else. I am fine. I don’t feel a
shortness of breath. I don’t have a fever. I just can’t smell anything and that is
weird. Like I said I’m super blessed to not have extreme symptoms. I have a
friend whose been sick for like a month and still really doesn’t feel back to
normal, so this is like a drop in the bucket. I’ve already had the flu this year and
honestly, that was worse. So, I’m just grateful that I don’t have extreme
symptoms. For the next 14 days, I will be home, I will not be on the desk, but I
will be able to report from my house. …I want everyone to stay safe stay healthy,
and please wear your mask” (Styles, ABC Action News Tampa).
Styles used her platform and influence to communicate and identify with her
viewers. This post garnered 446 reactions (189 cares, 149 likes, 62 loves, 31 sads, 15
wows), 335 interactions (comments), and 7 shares. The community responded to Styles
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as a ‘friend’. They’re familiar with her as a professional journalist revealing and sharing
her first-hand account of COVID-19 exposure and experience. They appreciated this
lived-experience. It was truly transparent, even sharing why she had her hand on her face
to shield her outbreak of maskne, which is acne or other skin irritation as a result of
wearing a face mask. Styles is vulnerable with her audience. She continues to give a
first-hand account of her lived-experience as a Black woman who has contracted Covid19. Styles uses the first-person pronoun “I” in her social media post, which makes her
more vulnerable, as well as, are relatable to her audience. Her followers / viewers can
identify with Styles. While Styles recovered from COVID-19, unfortunately, she had a
few family members who did not. It was within the days that Styles started losing family
members to the coronavirus that she realized her stance about objectivity changed. In our
one-on-one interview, I asked Styles, if she ‘believed there was space to include
professional participatory journalism in the field of journalism?’ She declared:
“It’s hard to be objective if it’s happened to you. I was very vocal when my aunt
died. I told many people about it. and when I got sick, I let people know I sick. I
told people what I went through and how my case was mild and I’m very lucky. I
explained that I had a friend who got sick around the same time as I did, and they
got sick as a dog. I try to bring duality to it. I’m not trying to scare you into
thinking the world is ending, but it is a serious matter, and you need to check
yourself because your actions do affect the rest of society. So, I don’t think you
can be unbiased.”
Styles made her initial Covid-19 ‘report’ via social media on Facebook. This is
important to this case study because this shows a professional journalist using a social
media platform to connect with her audience while sharing her lived-experience. In this
era of advanced technology, professional journalists are hired and trained to report, on-air
and online. This is common practice in the digital age. Many reports are digital first and
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may never broadcast on-air. So, Styles’ report is considered an actual report on social
media. It’s another way to identify and relate to a viewing audience. In the July 31st,
2020 Facebook post, Styles specifically references to her viewers that she would not be
on the weekend morning show for two weeks because she had to quarantine because she
tested positive for Covid-19 as did thousands of other Floridians, so clearly Styles was
getting the message to her followers and audience. She has a regular following of people
interacting with her. Styles has a relationship with her viewers, so she used Facebook to
communicate what had happened to her. And she received feedback from an engaged
social media audience, as she does with her LIVE on-air broadcast. Those who might
dismiss or devalue Styles’ social media ‘report’ about her contracting Covid-19, would
likely dismiss or devalue a report broadcast on-air as well. Not everyone believes
journalists’ first-hand accounts of stories and content are viable or valuable. In the oneon-one interview Styles’ expressed that professional participatory journalism does have a
space in the field of journalism; however, she stresses there are specific times when
professional journalists should be permitted to being part of the storytelling process. “If
the journalist is the better voice for the story,” said Styles. Meaning, if the journalist’s
first-person account of a story is better conveyed to the audience than any other person’s
interview the journalist can get, then that journalist should express his / her livedexperience in the storytelling process.
EXAMPLE 2: First Coast Evening News Anchor Anthony Austin
I also conducted a one-on-one interview with Anthony Austin as part of the
Creswell’s ethnographic process. Austin also takes an impassioned stance that sharing

91

lived-experiences is the most ‘truth’ professional journalist can bring to viewers. His
level of honesty and transparency persuades viewers to contribute and make the best
decision for themselves and society. After battling his bout with COVID-19, Austin
decided to make a special report about his journey, understanding that others, including
his viewers had the same concerns about the coronavirus as he did. Austin, along with a
group of audience members, was worried about COIVD-19 itself and the residual impact
of the virus. Like Styles, Austin documented his initial revelation of the COVID-19 on
the social media on Facebook to warn, include, and identify with viewers. In Austin’s
February 8th, 2020 Facebook post, in short, he promotes his special news series called
Living with COVID:
“Millions of Americans have tested positive for coronavirus, I’m one of them,
what will this mean for my health six months from now. What does this mean for
you if you’ve had COVID. I’m talking with people who’ve had COVID-19 over a
year ago and they still have symptoms. …why is this happening. I’m asking
questions and getting you some answers” (Austin, First Coast News Jacksonville,
FL).
Like Styles, viewers responded and engaged with Austin’s transparency reporting
and lived-experience. The post received 37 reactions (36 likes, 1 care) and 12 comments.
Viewers were cognizant and interacting, but not all the comments were favorable, Austin,
received some “fake news” comments. But that didn’t stop Austin. He continued with
his quest to document his emotional story with the best storytelling skills of persuasion
on his multimedia platforms, not as a Black professional journalist, but he found himself
also expressing to the Black community, his experience as a 35 year-old Black man. His
brought his lived-experience to his platform, to hopefully encourage everyone…
including the Black community to listen and take heed to decrease coronavirus infections
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and deaths in the Black community. Austin’s push for understanding, answers, and
community care became a newsroom effort. In his one-on-one interview, Austin
expressed that he alerted his bosses that something needed to be done to change the
culture and narrative surrounding the Black community and COVID-19. “After testing
positive for COVID-19 in December, I told my boss I was concerned about my long-term
health and what the virus does to your body. So, we did a story about it,” explained
Austin. In that news story, Austin documented other Covid-19 survivors’ stories,
including his own. He talked to doctors who affirmed his story that COVID-19, even
with the fewest of symptoms, could have long-lasting effects and cause problems.
Doctors in Austin’s news report encourage viewers to be safe and follow coronavirus
social distancing guidelines. Austin’s identification lends merit to why Black professional
journalists can influence the Black community to get the Covid-19 vaccine.
I found that most viewers identified with these journalists’ professional
participation in the COVID-19 news story. From the viewer / audience comments, left
for these professional journalists’, from their social media pages (Facebook, Twitter, and
Instagram) and their TV station website, I gathered that, while some viewers left less
favorable comments, others started identifying with Jasmine Styles and Anthony Austin.
The audience became sympathetic and even encouraged to recognize and realize their
own COVID-19 symptoms. In an interview with Austin, a male viewer said, “I started
having neck pains and it started happening all at one,” Some viewers also commented
about having COVID-19 and getting tested.
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On December 10, 2020, on Anthony Austin’s Facebook post about his
coronavirus journey, he writes: Just a little update…
Yesterday, I noticed I felt more tired than usual. I also had some minor symptoms
I was kind of ignoring. I took my temperature and I had a fever of 100.4. I went
for a COVID test and it was NEGATIVE. Today, my temperature is back to
normal and I feel fine, but I still don’t feel EXACTLY like myself. However, out
of an abundance of caution, I won’t be returning to work this week or going
around people until I have another COVID test.
COMMENT: Tiffany Koop (profile photo is white female in worded frame)
This happened to me this week! Felt a little “off” and had a mild fever on Monday
but I tested COVID negative. (emoji: shrugged shoulders) I have to test again next
week since I have been in close contact with a COVID positive person.
Quarantine life isn’t awesome, but it’s better than infecting others.
after identifying with these professional participatory journalists. This is
evidence that Jasmine Styles and Anthony Austin’s professional participation influenced
their viewing audience. However, it was unclear if all the viewer comments were from
those who identify as Black. Some profile photos were not of people, some were
animals, pets, or other identifiers; therefore, I was not able to validate if the person
commenting was the person who owned the account for the comments. I could not
validate a variety of comments without contacting the “profile” directly for proper and
accurate identification. There were also some viewers who commented about being
overwhelmed with the coronavirus information and updates. In reviewing the comments
from several days of Austin’s coronavirus posts, it’s obvious his audience engages and
identifies with him going through this COVID-19 journey.
Some comments:
Hayley Wielgus Winitz commented: “Feel Better!” (December 11, 2020)
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Vic Carter commented: “Oh No…. Praying for you and your recovery.”
(December 11, 2020)
As expected, as these Black journalists used their own first-hand accounts of
contracting the virus, their audience members responded with mixed comments. Styles
responded after I asked about a few comments that were less kind. She notes that no
matter how hard journalists try some audience members / people just are not receptive to
journalist. Styles declared, “Look people don’t like news people in general. It’s like
journalists are just not — nobody gives a crap about us right now. We’re like the bottom
of the totem pole when it comes to trust and transparency. But I do try to share a dose of
reality with my viewers that even if they do not like news, they at least like me — and
hope that they take what I’m telling them as the “TRUTH.” Putting a familiar face to
stories, proves community / audience engagement and orientation. These audience
members are listening to these journalists’ reports. Harrington further declared in
“Intimate Journalism”, “Reporting of everyday life preserves journalistic integrity,
expands the report, connects readers emotionally to their newspapers [media platform]
and makes journalists seem less like the unfeeling, uncaring hit men / women many
people wrongly believe them to be,” (Harrington, xiv). The audience identifies and
sympathizes with professional participatory journalists, which brings up the next area of
research in this dissertation.
Celebrities Cover COVID-19
In the most recent days, several African-American celebrities and icons have
stepped up to be the voice of encouragement and knowledge for those in the Black
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community who perhaps have turned a blind eye to the disparities of the coronavirus.
This celebrity influence, of applying agenda-setting theory, could be key in raising
awareness about this virus, health issues, and cultural behaviors and habits amongst this
group of people. Examples of African-American celebrities who have raised awareness
about Covid-19 and health disparities are NBA basketball celebs Marcus Smart (Boston
Celtics), Kevin Durant (Brooklyn Nets), et al; British actor Idris Elba; Singer &
songwriter Babyface, rapper Slim Thug, and celebrity Tyler Perry, just to name a few.
Media mogul and icon, Oprah Winfrey, hasn’t contracted the virus, but realizes the
disparities and debuted an entire COVID-19 pandemic show exposing the affect and
impact on the African-American community. This is what it will take to debunk the
myths of the coronavirus and to educate the African-American community on the
disparities. Professional journalists have called upon celebrities in this community call
for action to raise awareness and bring about change in terms of the coronavirus. In the
wake of concerns about COVID-19, the vaccines, and the virus’ effects on the AfricanAmerican community, more Black professional participatory journalists are actively
using Black celebrities to convey the COVID-19 message. Health officials are also using
ideal influencers, like past presidents of the United States, Presidents Barack Obama, Bill
Clinton, George W. Bush have all received the coronavirus vaccine in some sort of media
opportunity.
Because the media perform such an important and vital role in society when it
comes to social control functionality, there are benefits to health organizations partnering
with journalists and media outlets. Media have the ability of, “influencing the agendas of
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citizens, community leaders, and policymakers alike,” (Reese, Gandy & Grant, 2001).
“These news framing functions can not only help shape important health disparities
messages, but may also work in concert with other health disparities change efforts to
help reinforce support for change” (Wallington et. al 487). Black professional
participatory journalists are intermediaries (messengers) between the African-American
public and the African — American celebrities. Black professional participatory
journalists, through interviews, call on celebrities as ideal influencers to garner
community change.
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CHAPTER 5
PEDAGOGICAL APPROACHES TO PROFESSONAL PARTICIPATORY
JOURNALISM / CONCLUSION

Abstract
This chapter examines and introduces new teaching methods and styles that would be
conducive to applying professional participatory journalism practices to college and
university curriculum. While old journalism principles and practices are still applicable,
new principles and practices will be included to evolve with new industry standards and
norms post Coronavirus and Racial issues. This chapter will also include curriculum,
sample syllabus, and sample / mock lesson plans. There will also be a sub-section that
uses popular culture to explain and show the news gathering process.
PEDAGOGICAL APPROACHES TO PROFESSIONAL PARTICIPATORY
JOURNALISM
I reviewed journalism in pedagogy and how professional participatory journalism
has a place in discourse. I suggest popular culture be used as a pedagogical tool. I also
looked at popular culture as a pedagogical strategy designed to explain and apply
coursework on Professional Participatory Journalism to the curriculum of journalism
education, (but also to include general education, as regular people, citizen journalists,
also contribute to a participatory culture). Three films in particular peel back the layers
of how journalists uncover and work undercover to bring truth to power. The following
films, The Spotlight, The Post, and All the President’s Men, are useful pedagogical tools.
Pedagogy is defined as the method, and practice of teaching. Following scholars Ruane
and James (2012), William Clapton (2015) “has made a strong case for employing
popular culture in the classroom. As they and others (Tierney, 2007 & Dougherty, 2002)
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have argued, using popular culture as a teaching tool can aid in stimulating students and
developing their excitement about course (s)” (Clapton, 2015). Like Clapton (2015), I
used popular culture in my own pedagogical practice in my Media Writing course (Fall
2020) at Virginia Tech; “as a teaching tool for developing understanding, and in
assessment practices” (Clapton, 2015).
POPULAR CULTURE: FILM
Popular culture, as defined by scholar John Story, refers to cultural products such
as music, art, literature, fashion, dance, film, cyber-culture, television and radio that the
majority of a society’s population uses. Popular culture is a powerful tool to use in the
classroom. In fact, several scholars have presented strong cases saying, it brings
excitement to any course all well. Popular culture coupled with literacy reviews and
other textbook readings, supports the importance of professional participatory journalism.
These pairings would help aspiring journalism students in understanding the skill and
execution of professional participatory journalism. This proved factual in my own
studies as a graduate student in Clemson’s PhD program enrolled in Dr. Aga Skrodzka’s
Alterity / Difference course, where she coupled film with literature. Often, I watched
film, then read the literature and gleaned understanding, knowledge, and insight, I
otherwise would have missed. I believe this will be apparent to journalism students in the
professional participatory course as well. Understanding that journalism students will
extract meaning as it makes sense to them, according to an ideology introduced by
scholar Stuart Hall. People encode and decode for clarity and understanding. This
explains when introducing professional participatory journalism through Popular Culture,
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specifically film, will be advantageous in this teaching process as it can have an impact
on real life.
In this research, I advance pedagogical practice to include teaching styles,
teaching theory, and feedback and assessment as to how students are taught the new
skills, new competencies, and principles necessary in professional participatory
journalism. I introduced and developed a new topic for journalism schools to include
Professional Participatory Journalism; However, the skills can also apply to general
education, as citizen journalists also contribute to a participatory culture. Students
learned three main concepts; 1) how to use a Smart-phone camera and microphones
effectively to gather information and edit; 2) how to narrate a story from the middle of
the action; and 3) how to remain credible while reporting on a story from inside that
action; as he / she may become participants at any given moment unintentionally.
During this research, I involved twenty students from a Media Writing course at
Virginia Tech as part of this new unit of professional participatory journalism. While
these twenty students were enrolled in the Media Writing course, not all of them aspired
to become journalists; thirteen wanted to be journalists, three wanted to work in public
relations, two wanted to be sports managers, and two were undecided. I used these three
films to glean insight on how to be a journalist. The films were used to teach journalism
during this time of COVID-19 (Spring 2020 semester). My research documented how
students learned the skills to be student journalists and how they learned the skills to
become participatory journalists. I also documented the behavior of these students as the
adapted and adopted the skills.
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These films rendered such real-life experiences that make them popular films that
student journalists and those who were not student journalists learned from. Here’s how:
In all three movies: The Spotlight, The Post, and All the President’s Men, professional
journalists are participants in the stories. They solved crimes that would have gone
unsolved had they remained objective as we as journalists have been taught. These
journalists followed their intuition and started making sense of information and
promptings that initially were ignored. The journalists are investigative journalists,
general assignment journalists, and even news anchors and photojournalists.
Nonetheless, they participated in uncovering scandal and mischief.
In the 2015 movie, The Spotlight, investigative reporters from the The Boston
Globe uncover a cover-up of sexual abuse by several Roman Catholic priests. Journalism
students watched this film and see how the community was helpful in sending small hints
to what was going on with the Roman Catholic priests in Boston. Victims and their
families were getting pay-outs from the Roman Catholic Diocese. The globe editorial
reporter (in the opinion’s page) was getting comments and feedback from the community.
The chief editor was also getting information from the attorney and some of the victims,
but missed the opportunity years earlier. But as the team decided this was a civic duty, as
journalists, to “rescue” the town and bring truth to power, they worked together to collect
more information (ethnographic methods; interviews, recording, varies data gathering
methods) and revealed that dozens of Roman Catholics priests had been involved and
moved from parish to parish until the Boston Globe investigative reporters exposed them.
Throughout the news gathering process, these Boston Globe investigative reporters
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started to come in-touch with their own emotions regarding the practices and mispractices of the Roman Catholic Church. Some of the reporters themselves were
Catholic, their family members were deeply rooted and ‘obedient’ to the rituals of the
Roman Catholic Church, so for years these investigative journalists buried their own
emotions and overlooked, somewhat turned a blind-eye to the happenings right under
their noses. But when the chief editor made these journalists dig a bit deeper into a
reader’s concerns on the opinion page, these journalists were forced to face their own
emotions behind this powerful, life-changing, and cathartic news story. This is
professional participatory journalism.
In the 2017 movie, The Post, the publisher and editor of The Washington Post risk
their careers and their freedom to expose a massive long-running conflict in Vietnam.
Journalism students also gleaned insight from The Post. The then publisher (Graham)
and editor (Ben Bradlee) of The Washington Post were faced with making ethical
decisions as well as to whether they were going to expose a long-running conflict with
Vietnam. For months, journalists in this news shop showed the competitiveness of the
field, but after intentionally inserting themselves into the news story as they were
gathering and collecting information, they became connected to the story as participants,
as outlined in the term professional participatory journalism. These journalists searched
for real people and real emotions by relating more to the audience. They were able to
better uncover the truth and reveal it.
And last but not least, in the 1976 film, All the President’s Men, five burglars
break into the Watergate Hotel, two journalists from The Washington Post, tie a burglary

102

to a blotted break-in to the White House. All the President’s Men is an American
political film about the Watergate scandal. These journalists are skillful. Two journalists
brought down former President Richard Nixon. It’s through these films students
understand how to put traditional and participatory journalism principles and skills to use
and they get to see the outcomes, which inspires them in their pursuit of a journalism
career. These student journalists will learn not all stories will work in one day, some are
done and established over time, weeks, months, even years in some cases, but if they
continue in to follow, lead, and participate, they, too, will see success.
These films, though a bit commercial and sensationalize for Hollywood, show
how journalists implemented the following Craft and Davis’ Principles of American
Journalism, which are:
1. Seek Truth and Report It: Journalists cannot always guarantee truth, but getting
the facts right is the cardinal principle of journalism. Always strive for accuracy.
2. Act Independently: Journalists must be independent voices. Journalists should
not act, formal or informally, on behalf of special interests whether political,
corporate, or cultural.
3. Minimize Harm: Journalists should do no harm. What is published or broadcast
may be hurtful, but journalists should be aware of the impact of words and images
on the other’s lives.
4. Be Accountable and Transparent: Journalist must hold themselves accountable.
When errors are made, correct them and express sincerely regret. (Craft & Davis,
2016).
Scholar Thomas Wilson’s 5 W’s and an H (Who, What, When, Where, Why, and
How) are applied in these movies as well. These principles are still relevant today; but
furthermore, professional participatory journalism, shows in practice through these
movies. These professional journalists, portrayed as actors, intentionally inserted
themselves into the news story they were uncovering. At some point, in the information
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gathering phrase, these journalists began to process the information. Some ‘human’
element within the processing, made these journalists identify with the story and even the
audience members. Once, they identified with that element, these journalists become
emotional and the stories become personal. These journalists moved from abstract to
real. The stories became personal to them for different reason, but they could somehow
‘feel’ what the audience members ‘feel’ to relate in order to relay an authentic, real, more
truth to the stories. This allowed the professional journalist, in their reporting, to give the
viewers / readers / listeners truth. Students in my Media Writing course saw how these
journalists did not just take information at face value, as told to them by anyone; whether
it be a politician, a staff member, or a police officer. These journalists were critical
thinkers and intuitive to a degree. They sought out information to uncover what truths
may be buried. This was intentional. Through these films, students learned to follow a
thread to gather information and the importance of professional participatory journalism
to become more transparent and ideal influencers (Walter Lippman, Chapter 4) to an
accepting audience.
The task of journalism in pedagogy is educating young aspiring journalists to
evolve as media ecology expands current responsibilities, capabilities, and redefines work
and learning routines. A key part of the teaching involves introducing students to what’s
termed professional participatory journalism (defined in Chapter 1). News is at
everyone’s fingertips via their smart phones, digital billboards, the internet, etc, and the
worthiness of the news determines if they listen / watch / read it. As journalism evolves
so should journalism in pedagogy. It’s important student journalists, as well as general

104

education students evolve to accommodate this ever-so-fluid demand. People have
empowered themselves to get news when they want; how they want; and even decide
whether they want it at all. Because today journalists can work in all kinds of media —
television, digital, and print, that expansion of access has only increased journalists’
importance to modern society, so how journalism and journalistic skills are taught need to
be upgraded as well to include the human element to value expertise and livedexperiences.
A course in professional participatory journalism, would not only close the gap in
scholarship, but it would allow student journalist access to a journalism curriculum and
improve their career opportunities. The course will also serve as a model for other fields
of study. Future student journalists will understand that professional participatory
journalism does have merit in the field of journalism as also recognized by other scholars,
but not yet implemented in curriculum. This course will help students adhere to and
continue with the old practices and principles, as well as embrace a new and necessary
journalistic skill of professional participatory journalism.
Philosophy
The pedagogical goal is to enable students to become active participants in
reporting, collecting and relaying information as part of a news story. Journalism students
are encouraged to take a vested interest in bringing truth to power and making a
commitment to the communities they serve. Students will become critical thinkers.
Students will gain an intuitive and sensitive perspective while producing news stories
across all media platforms that reflected a deep appreciation for learning and applying
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real, tried and true methods of journalism, like scholar John Creswell’s ethnographic
methods. They will critique existing arrangement of power and take action to bring about
community change. Student journalists will learn to hold those in positions of authority,
accountable. This philosophy will equip and prepare aspiring student journalist, with the
values, skills, knowledge and insight to pursue and achieve promising positions in this
evolutionary field of journalism.
While the next generation of journalists will not completely abandon the
principles of journalism like scholar Thomas Wilson’s 5 W’s and an H (Who, What,
When, Where, Why, and How), they will; however, also embrace professional
participatory journalism and understand that it too has place in discourse. This principle
removes objectivity, which is necessary to bring more quality and value to the news
content and viewers. According to Irene Meijer, in an article, Valuable Journalism, she
discusses how nowadays, viewers / listeners / readers value and even expect that
professional journalists take advantage of their experience and expertise in news content.
Aspiring student journalists will be able to take a bold stance with confidence when
pulling from their lived-experience. The students will be encouraged to bring how they
‘feel’ / emotions to potential stories to get into a communicative space with the audience.
They will be encouraged to ‘put themselves in the audiences’ shoes’ to gain a connection
to ask more heartfelt, difficult, even probing questions, that evoke emotions in
themselves, as well as the person being interviewed. The pedagogical strategy will
encourage students to express their participatory stance on the issue on which they are
reporting because as ascribed by rhetorician Kenneth Burke, professional participatory
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journalism ‘identifies’ with news users. As Burke describes, identification helps in the
storytelling practice. This is the simplest case of persuasion. Burke contends that to
persuade a person, you have to talk his language by speech, gesture, image, etc. In other
words, the student journalists, like practicing professional journalists, identify with the
audience, and the audience identifies with the student journalists. Student journalists will
be taught it’s acceptable to identify with news stories as they cover them. Students will
be introduced to two rhetorician’s formulas to persuade, inform, and entertain an
audience. They will compare, Kenneth Burke’s pentad (Act, Scene, Agent, Agency, and
Purpose) to Thomas Wilson’s 5W’s and an H (Who, What, Where, When, Why, and
How). Comparing these two scholars, allows the students to first, through Wilson’s
formula gather information to create their original news stories. Secondly, through
Burke’s pentad (Act, Scene, Agent, Agency, and Purpose), students will reflect on the
story the news story they created. They will be able to assess if the news story was
affective in connecting with the audience. Wilson’s formula, the 5W’s of journalism, are
the important questions used to write news stories. Burke’s pentad is applicable after the
news story is written as it helps journalists reflect on the news process to reveal the best
true story possible. This all makes for better storytelling, journalists, and journalism
because there will be a connection made that result in more transparency, truth, accuracy,
and authenticity.
Kenneth Burke’s Pentad / Reflective
Agent
Act
Purpose
Scene
Agency

Thomas Wilson’s 5 W’s + H Formula
Who
What
Why
Where and When
How
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For the past several months, college and university campuses have been empty, as
social distancing mandates were put in place to help stop the spread of the coronavirus.
Everyone had to stay-at-home. The transition was fierce, disruptive, and debilitating.
People lost jobs, life, and loved ones to say the least. Professors only had a means to
communicate if at all with students via email and video-conferencing. Practicing
journalists found themselves — unintentionally participating in the mayhem. In practice,
I too, was equipped with a ring lighting kit, my mobile devices, and a nice back drop
should I need it for my living room, from which I would go live for my morning reports.
Student journalists in this course will learn first-hand how to evolve as this
pandemic continues. This first-hand account of living and adapting to non-campus life,
as students, already puts them in position of being student journalists with this first-hand
knowledge and insight. Because students are attending class from home, they are able to
share that lived-experience from home and “find” news stories (assignments) happening
in their environment. The news stories will be of interest to them (personal), and in-turn
be of interest and importance to the audience to whom they will deliver the news stories.
These students will learn how to adapt to technological and cultural changes during this
time of social distancing and video conferencing. The author of Mapping the Ecology of
Media confirms that there is reason to adapt to the principles of professional participatory
journalism because journalism has expanded from news studios to personal property.
This is another reason this course brings added value to the field of journalism. It will
address how journalists collect, gather, and reporting successfully during a national
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health crisis. All students need is an I-pad, or I-phone / Smart phone, a light ring, and an
internet connection and they are prepared to go LIVE from anywhere, whether it’s their
home bedroom or their dorm rooms. Now, that viewers / listeners are seeing journalists’
favorite couch, tacky wallpaper, or decorative throw pillows, they are participants in this
international coronavirus pandemic, as are student journalists. Their environment is no
longer private and personal, so it’s time to evolve and embrace the principles of
professional participatory journalism and bridge the gap in academic scholarship to
include professional participatory journalism.

PROFESSIONAL PARTICIPATORY JOURNALISM SYLLABUS
Instructor: Charmayne Lavone Smalls Brown
Course: PROFESSIONAL PARTICIPATORY JOURNALISM
Course Description:
This course will address the building blocks of journalism to include professional
participatory journalism. In addition to writing with accuracy, students will
sharpen their intuitive skills by actively participating in reporting, collecting and
relaying worthy news content and information on all school media platforms
while working under deadline pressure. Detail is extremely crucial in this course
as students will critique existing arrangement of power of local entities and
organization. Students will not only pay attention to what they ‘see’, but only
how they ‘feel’ about the information they are processing. Student writing will
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reflect the correct usage of the English language as guided in The Associated
Press Stylebook.
This course will advance student knowledge and academic scholarship. As media
evolves and expands, research shows, professional participatory journalism does
have merit in the field of journalism. This course will help students adhere to and
continue with the old journalistic practices and principles, as well as adopt and
adapt to professional participatory journalism. Student journalists, as well as
general education students will have access to a curriculum that will improve their
career opportunities to enter, advance, and sustain employment in the field of
journalism and other fields of study.
Class Meeting Assignment:
Students will need to select and read two stories entirely for each class—local
news, national news, international news, sports, entertainment, etc. Students will
choose from a reputable news outlet. Students should pay attention to how the
writer builds and creates each story and any elements that enhanced or detracted
from the story’s effectiveness; this information should inform their own interest
and writing. Also, students should peruse the opinion page or police blogs, there
the student might find a thread that if pulled, unravels a mystery. Students should
follow their intuition and record! Steer clear of pitfalls in these professional
writers’ work, but also recognize and integrate the exceptional components into
students’ own writing.
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Semester Projects:
Students will be assigned beats (Health Reporter, Race Reporter, Court Reporter,
General Assignment Reporter, etc.). They will learn to inquire and solicit
information from citizen journalists via social media. They will provide
newsworthy editorial content for the college multi-media / communications
department based on their beat. (web content, television content, radio, magazine,
and newspaper). These stories (packages) will include interviews, b-roll,
graphics, and audio-tracking—ready of publishing.
*Mid-term Assignment: News cast / Web cast Story (1:45)
*This must be a story from the student’s beat. It’s a previously approved special
report
*Final Assignment: News cast / Web cast Story (3:30)
*This must be a story from student’s beat. It’s a previously approved special
report
Student Assessment:
Students’ work will be assessed by the following standards and guidelines: These
are the principles of American Journalism and Professional Participatory
Journalism. Several scholars and journalists in practice still use these principles.
Scholar David, et el. introduced these principles years ago at a university where
she was head of the Communication Department.
Does the news story:
1. Strive for accuracy. The student journalist’s story must be truthful. This is where
the student implemented professional participatory journalism — intentionally
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2. Minimize harm. Journalists should be aware of the story’s impact. How will
lives be affected.
3. Be accountable and transparent. Journalist must be accountable.
Students will be assessed on their understanding of the occurrence of professional
participatory journalism (intentional, unintentional).
Students will be assessed on how well they maintain their beat and generated
stories from there sources and contacts.
Having successfully completed this course, the student should be able to:
*Actively participate in the journalistic process to produce a viable complete true
news story
*Conduct journalistic interviews
*Develop resources and contacts for news stories
*Write publishable news stories for all media platforms (TV / Digital / Social /
Newspaper)
*Understand ethical decisions and journalistic responsibilities
*Understand Amendments, U.S. Constitution, Freedom of Information Act
(FOIA) and Freedom of Speech; Censorship
*Demonstrate basic understanding of rules in the Associated Press Stylebook
Assignments:
WEEK 1: History of Journalism
- Objectivity as introduced by scholars
- Principles of Journalism (Thomas Wilson, The American Principles of
Journalism, Kenneth Burke)
- Professional Participatory Journalism
*review / discuss current event (3)
*watch week 1 All the President’s Men
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WEEK 2: Media Ecology
- Digital Media
- Social Media
*review / discuss current event (3)
*watch week 2 The Post
*News story idea (Editorial Pitches)
WEEK 3: Popular Culture / Film
1. All the President’s Men (watch week 1)
2. The Post (watch week 2)
3. Spotlight (watch week 3)
*review / discuss current event (3)
*discuss films as they relate to objectivity and professional participatory journalism
WEEK 4: Investigative Reporter / Ethnographic Research (John Creswell)
- Local Government
- Courts
- Police Blotter
- Community
*current events (3)
*resources / contacts list
WEEK 5: Beat Reporting / Agenda Setting Theory (Walter Lippman)
- Health (covering health issues, like COVID-19, pandemics, disparities)
- Race (covering race relations, like Black Lives Matter, Confederate Imagery
Removal / Battles)
- General Assignment (other)
*current events (3)
*assign beats to students
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WEEK 6: Beat Checks System
- Beat calls and resources
*current events (3)
*Shoot interviews
WEEK 7: Prepare Package for Mid-term Newscast
- Scripting
- Editing
- Audio Tracking
*current events (3)
*Edit
WEEK 8: Ethics / Laws / Government
- Amendments
- U.S. Constitution
- Freedom of Information Act
- Freedom of Speech / Censorship
*current events (3)
*review laws and ethics
*send off FOIA (Freedom of Information Act) request to state departments
WEEK 9: Pandemic / Social Distance Reporting
- LIVE from your living room
- LIVE in the field
- LIVE in the studio
###
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CONCLUSION
When tensions are high amid the ebb and flow of life, emotions run high as well.
It’s been long debated among scholars, educators, and journalists that those emotions
should not be a part of the journalism process, let alone within the journalistic principles.
But as demonstrated in this dissertation, which is a multi-part case study guided by
journalists’ lived experiences to bring awareness to professional participatory journalism,
emotions help journalists better identify with their viewing, listening, and / or reading
audience. Even for professional journalists who, at one time or another, practiced what
they believed to be “objectivity”, it’s nearly impossible not to succumb to their emotions.
The professional journalist’s lived experiences make him / her vulnerable. It’s extremely
challenging to separate the reporter from what’s being reported, especially if what’s
being reported has had a direct, or even, indirect impact on the reporter. For examples,
while I haven’t contract Covid-19 myself, it’s impacted on me, emotionally to say the
least, because my dad was gravely ill, in the hospital after contracting the virus. Many
professional journalists not only had family members battle or die from the virus, some
even contracted the virus themselves. Interjecting their pathos was no longer forbidden,
the interjection was a journalistic duty and mandate to be transparent and to share the
truth as that journalist experienced it. While journalists are trained to be objective,
objectivity renders the unintended or undesired removal of humans from the situation.
Objectivity sacrifices the human being for a countable outcome; therefore, I contend that
there is a place in journalistic discourse for professional participatory journalism, which
capitalizes on the emotional response of the journalist covering an incident or event.
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Whether a professional journalist 1) makes a community health-call for a regular
colonoscopy screening as Television News Icon Katie Couric displayed, 2) raises
community awareness that Black Lives Matter as Television News Anchor Chris Thomas
explained, or 3) encourages a Black and brown community to get Covid-19 tests and
vaccines as Television News Anchors Jasmine Styles and Anthony Austin demonstrated,
viewers connected and identified with these professional journalists because they were
transparent and vulnerable. Viewers also engaged, accepted and expected professional
journalists to participate in the news content of the day, as many viewers interacted with
journalists via social media, email, and phone calls to their respective television stations.
This is what scholar Henry Jenkins defines as participatory culture. During this research,
it became obvious that Jenkins’ participatory culture was beneficial and helpful to
professional journalists by laying the groundwork for this different kind of journalism.
This participatory culture is also in the best interest of the general public, as it has
allowed, for example, citizen journalists to capture on video police dehumanization of
Black and brown bodies. Without this participatory culture more police brutality
incidents would go undiscovered and unsolved.
A significant attribute of professional participatory journalism is that it capitalizes
on the (Scholar and Rhetorician Kenneth Burke) Burkean idea of identification.
Identification is the feeling of one person relating to another person, issue or
organization. To identify with a target audience, the professional journalists must
connect with the audience on some level. According to Burke, this connection is
achieved through ‘idealistic’ identification, which results in empathy, a sense of
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community or responsibility. I found this to happen frequently, more often than not, as I
interviewed professional journalists about their news stories on any given day, but
particularly when they became unintentionally involved in the story (like contracting
COVID 19 or being pepper-sprayed at a Black Lives Matter protest).
After several ethnographic interviews, I was convinced, trust is gained from
audience members when professional journalists became vulnerable, transparent, and
engaging, as well as, when the journalist uses the first-person pronoun ‘I’. Participatory
journalism, although it has been demeaned by many in the field of journalism for being
amateurish in quality and overly emotional in tone, has a role to play in the
transformation of the field continuing these discussions.
Participatory journalism, if undertaken by professional journalists, is beneficial in
reporting because it puts the journalist in the same communicative space as the audience.
The journalist’s lived experience becomes identifiable and vital to the people he / she is
reporting to. This dissertation shows, professional journalists have the advantage of using
their celebrity-like status to become change agents and ideal influencers to viewers and
community members. Scholar Huiling Ding, in fact, deems the collaboration between
media / professional journalists and the health care community necessary to spread
important information quickly and persuade the Black and brown community. My
research, in part, revealed that while journalistic objectivity no longer stands alone, the
principles of journalism are still applicable to professional participatory journalism; that
is, audiences want not only truth and validated facts, but also the transparency, and
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vulnerability which come when journalists share first-hand lived experience during their
news reports.
There are several things that affect the way journalists cover and report news
stories; like culture, socio-economic status, religion, and race as part of the journalist’s
lived-experience. It’s the positionality of the journalist that creates opportunity. This
opportunity allows professional journalists to communicate and connect with the
audience, though the journalists’ use of emotions. This dissertation reveals gaps in
scholarship pertaining to professional participatory journalism. I have introduced the
term professional participatory journalism and within the definition of (PPJ), in order to
discuss the move the journalist makes from the abstract to the real; meaning the journalist
isn’t just reporting on facts gathered from sources about the story, on which he / she is
reporting, but the journalist him / herself gives a first-hand account of the story because
he / she unintentionally becomes part of the story. The journalist begins telling the story,
to his / her audience, using the first-person pronoun ‘I’.
Professional Participatory Journalism describes a first-hand account of practicing
professional journalists being active participants in the news story being told. This stance
is contrary to what scholarship currently demands of its journalists and their active
participation in news stories. Prior to this introduction of professional participatory
journalism, journalists were to be objective, unbiased, and fair in the process of reporting,
collecting, and disseminating information for news content. The problem with
objectivity, the journalists don’t give a first-hand account that may be critical to decisionmaking. While there is limited information and scholarship on professional participatory
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journalism, this multi-part case study guided by lived experiences of professional
journalist. This dissertation simply starts the dialogue about professional participatory
journalism.
As I gathered interviews and contents from the Black Lives Matter and COVID19 case studies, it also became obvious that other professional journalists were singularly
dismantling their “objective” beliefs and transitioning to a more professional
participatory role within their newsroom across the United States, as well as in their
individual news stories. While participatory journalism, hasn’t been widely accepted in
the industry because professional journalists, for years, have been trained to stay clear of
biases and reporting with emotions, there needs to change to bring about a transformation
of the field. It’s though my own auto-ethnographic and other journalists’ ethnographic
qualitative case studies, this dissertation revealed journalists who found themselves
(intentionally or unintentionally) thrust into the news story they were gathering, realized
interjecting their pathos made them advocates with whom viewers responded. This
engagement and participatory culture, changes a culture, which in turn changes behavior
and saves lives.
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APPENDIX I
CASE STUDY QUESTIONS — BLACK LIVES MATTER

BLACK LIVES MATTER CASE STUDY QUESTIONS FOR
PROFESSIONAL BLACK JOURNALISTS:
1.

Have you been assigned to cover a Black Lives Matter
protest as your story of the day?

2.

What did you feel?

3.

How did your feelings impact your coverage? Were you
able to continue your news story?

4.

Why did you or did you not continue with the assignment?

5.

Was it important for you to cover a Black Lives Matter
protest? Why or why not?
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APPENDIX II
CASE STUDY QUESTIONS — CORONAVIRUS

COVID-19 CASE STUDY QUESTIONS FOR PROFESSIONAL
BLACK JOURNALISTS:
1. Did you believe you could contract COVID-19?
2. When did you realize you contracted the virus?
3. What were your symptoms?
4. Why did you share the experience with your viewers?
5. How did you share it?
6. At what point did you transition from a professional Black
journalist with COVID to a Black (woman / man) with
COVID?
7. What did you want the community to know?
8. Did you want to share anything specifically with the Black
community?
9. Why or why not?
10. Do you believe there’s a space in field of journalism to
include Professional Participatory Journalism?
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COVID-19 CASE STUDY QUESTIONS FOR CITIZENS:
1. Have you or any of your loved ones contracted the
coronavirus?
2. Have you experienced any COVID-19 symptoms?
3. Did you get COVID-19 testing? Why or why not?
4. Have you received the COVID-19 vaccine?
5. Will you receive the COVID-19 vaccine?
6. What stopped / encouraged you from / to get vaccinated?
7. Do you watch television news? Listen to news? Read news?
8. Who to you watch? Listen to? Or read? Name? Or
description?
9. Why or why not?
10. Why does it or does it not matter who covers Covid-19
stories for you?
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APPENDIX III
PROFESSIONAL PARTICIPATORY JOURNALISM
FILM SURVEY INSTRUCTIONS

These instructions apply to the Professional Participatory Journalism Film Survey.
Participants will watch the following three films: (not in any particular order).
1.

All the President’s Men

2.

The Post

3.

Spotlight

Instructor will assign / administer one film & survey at a time, over a three-week period. Of the scenes
selected on the film survey, participants will determine if the journalists in the film practice objectivity,
professional participatory journalism — unintentionally, or professional participatory journalism —
intentionally to deliver news content to readers, viewers, and / or listeners.
Participants will check one box that corresponds with the selection of their choice.
Comments and explanations are encouraged.
Definitions:
Objectivity: “the reporting of reality, of facts, as nearly as they can be obtained without the injection of
prejudice and personal opinion” — Walter Cronkite, Journalist
Professional Participatory Journalism: occurs when a practicing professional journalist, during the
process of reporting, collecting and disseminating a news story, unintentionally becomes an active
participant of that news content.
Secondarily,
Professional Participatory Journalism: occurs when a practicing professional journalist, intentionally
becomes an active participant in retaining information for a news story. The journalist has an
intentional mindset to seek and expose truth.
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Professional Participatory Journalism Survey
Student Number ___
Film / Title

Objective

Professional
Participatory
Journalism
(unintentional)

Professional
Participatory
Journalism
(intentional)

All the President’s Men
Scene 1: Bob Woodward is in the
newsroom and calls Howard Hunt;
Hunt answers

Scene 2: In the dark garage with
the whistleblower known as Deep
Throat

Scene 3: (starts) in the dark
garage with Deep Throat near the
end of film; Deep Throat divulges
information then cuts to Carl
Bernstein in his home

Scene 1 Description: Bob Woodward is in the newsroom and calls Howard Hunt; Hunt
answers
“Mullen and Company,” answers clerk.
“Howard Hunt, please,” asks Bob.
“One moment, please,” replies clerk.
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[Howard Hunt picks up]
“Howard Hunt here,” he says.
“Hi, I’m Bob Woodward of The Washington Post,” says Bob.
“Yes, Yes! What is it?,” Hunt interrupts.
“I was just kind of wondering why your name and number where in the address books of
two of the men arrested at Watergate,”
“…Good god!” exclaims Hunt
Bob asks, “Do you care to comment?”
“Due to fact, the matter is under adjudication I have no comment,” Hunt hangs up.
Scene 2 Description: In the dark garage with the whistleblower known as Deep Throat
“The story is dry. All we got are… are pieces, we can’t seem to figure out what the
puzzle is supposed to look like. John Mitchell resigns as the head and says he wants to
spend more time with his family, but it sounds like bull and we don’t exactly believe
that,” says Bob to Deep Throat.
Deep Throat replies, “oh… but it’s touching. Forget the myths the media has created
about the White House. Truth is… they’re not very bright guys and things got out of
hand.”
“It’s coming from the Cold… supposedly he’s got a lawyer with $25,000 in a brown
paper bag,” says Bob
“FOLLOW THE MONEY,” says Deep Throat
“What do you mean? WHERE?” asks Bob
“I can’t tell you that,” says Deep Throat.
“But you can tell me,” Bob tries to assure Deep Throat.
“No! I have to do this my way,” says Deep Throat. “You tell me what you know, and I’ll
confirm! I’ll keep you in the right direction if I can. Just FOLLOW THE MONEY!”
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Scene 3 Description: starts in the dark garage with Deep Throat near the end of film;
Deep Throat divulges information then cuts to Carl Bernstein in his home
“Get out your notebook, there’s more. Your lives are in danger,” Deep Throat warns.
[Bob listens and looks intently; cuts to him at Carl’s house at the front door]
“Hi, I finally got someone on the phone,” Carl shares.
[Bob silences Carl then walks over to turn on the music]
[Goes to typewriter to type message]
“Deep Throat says our lives may be in danger… SURVEILLANCE — BUGGING”
COMMENTS / EXPLANATIONS:
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Professional Participatory Journalism Survey
Student Number ___
Film / Title

Objective

Professional
Participatory
Journalism
(unintentional)

Professional
Participatory
Journalism
(intentional)

The Post
Scene 4: Newsroom: walking to
manager’s office after asking for
Judith

Scene 5: Ben walks into the
editorial room / meeting slams
newspaper on table

Scene 6: Scene 6 Description:
Ben at Katherine Graham’s home

Scene 4 Description: Newsroom: Ben walking to his office after asking for Judith.
Woman to Ben “We heard the White House is shutting Judith out.”
“We think editorial should run something on that,” woman adds.
“I thought I just heard someone say they’re working on that,” replies Ben.
“Well if the White House is taking a stance on that, don’t you think we should plant a
flag,” woman questions.
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Scene 5 Description: Ben walks into the editorial room / meeting slams newspaper on
table
Slams newspaper onto table, upset The Washington Post missed a big story and The New
York Times has it.
“Anybody else tired of reading the news instead of reporting it,” Ben asks. “Do we have
any ledes?”
“There’s a guy Phil and I know in Boston that worked at the Fence when McNamara
commissioned the study,” editorial manager states.
Ben replies, “Alright, call him! Anybody else? That’s it? Our best lead is coming from
editorial.”
Scene 6 Description: Ben at Katherine Graham’s home
“I never thought of Jack as a source, I thought of him as a friend,” says Ben. “And that
was my mistake.” And it was something that Jack knew all along. We can’t be both. We
have to choose. And that’s the point. The days of smoking cigars together down on
Pennsylvania Avenue were over. Your friend McNamara’s study proves that. The way
they lied! The way they lied! Those days have to be over. We have to be the check on
their power. If we don’t hold them accountable… my god… who will?” continues Ben.
“Well, I’ve never smoked no cigar and I have no problem holding Lyndon, or Jack, or
Bob, or any of them accountable. We can’t hold them accountable if we don’t have a
newspaper,” Katherine replies.
“When I get my hands on that study… What are you going to do Mrs. Graham?”, asks
Ben.
COMMENTS / EXPLANATIONS:
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Professional Participatory Journalism Survey
Student Number ___
Film / Title

Objective

Professional
Participatory
Journalism
(unintentional)

Professional
Participatory
Journalism
(intentional)

Spotlight
Scene 7: In editorial meeting:
Marty Baron shares a new
assignment with the Spotlight team.

Scene 8: In Robbie’s Office: Matt
has a treatment center in his
neighborhood!

Scene 9: In Jim’s (Golf Buddy)
house; Robbie confronts Jim about
list of priests.

Scene 7 Description: In editorial meeting: Marty Baron shares a new assignment with
Spotlight team
Marty Baron asks, “Did anyone read Eileen McNamara’s column this weekend?”
“That’s the Gagon case?”
“Yeah, what’s the follow on that?”
“it’s a column. What kind of follow were you thinking?” states
“Well, apparently, this priest molested different kids at six different parishes over the last
30 years,” says Baron
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[conversation continues]
“The fact remains a Boston priest abused 80 kids. We have lawyer who says he can prove
Law knew about it and we’ve written all of two stories in the last 6 months,” says Marty
Baron. “This strikes me as an essential story to a local paper. I think at the very least we
have to go through those documents,” says Marty Baron.
“How would you like to do that?” asks man in blue shirt.
Marty Baron replies, “I’m not sure what the laws are here, but in Florida, we would go to
court.”
Scene 8 Description: In Robbie’s Office: Matt has a treatment center in his
neighborhood!
In Robbie’s office: Matt reveals he has one of the treatment centers in his neighborhood.
“I got one of those treatment centers a block from my house. We got neighbors with kids.
I know that the work that we do is confidential but, I’m feeling like I should tell them,”
says Matt.
[Robbie pauses and thinks]
Robbie says, “We’ll tell them soon.”
Scene 9 Description: In Jim’s (Golf Buddy) house; Robbie confronts Jim about list of
priests.
“Everybody knew something was going on and no one did a thing,” says Robbie to Jim.
“We got to put an end to it.”
Jim replies, “Don’t tell me what I got to do. Yeah, I help defend these scum bags, but
that’s my job. I was doing my job.”
“Yeah, you and everyone else,” says Robbie.
“Get out of my house,” demands Jim.
COMMENTS / EXPLANATIONS:

131

132

REFERENCES

ABC10.com. (June 4, 2020). What’s wrong with saying “all Lives matter”?/Chris
Thomas explains. https://www.abc10.com/video/news/raw-video/black-livesmatter-all-lives-matter/103-0d9d0cb5-cfdc-4ded-8e9e-c7a1b0332c51; retrieved
February 11th, 2020.
Atkinson, P., & Hammersley, M., (2019). Ethnography: Principles in Practice (Ed. 4th);
Routledge Taylor & Francis Group.
Agency Healthcare Research and Quality. National healthcare disparities report:
Summary 2004, http://www.ahrq.gov/qual/nhdr03/nhdrsum03.htm
Atkin, J. (1993). “How Students Learn: a Framework for effective teaching, IARTV
seminar series no. 22, February, Melbourne.
Battlin, M., Francis, L. P., Jacobson, J. A., Smith, C. B., (2009) “The Patient as Victim
and Vector”: Ethics and Infectious Disease; Oxford University Press.
Bhowmik, M., Banerjee, B., Banerjee, J. (2013).: Role Pedagogy in Effective Teaching:
Basic Research Journal of Education Research and Review ISSN 2315-6872 Vol.
2 (1) pp. 01–05 January 2013.
Bly, N. (Born Elizabeth Cochran) (2017).: Ten days in a Madhouse; Updated, revised,
and edited by Nouveau Classics (2017): Nouveau Classics.
Bluestein, S. A., Haynes, K. A., Zheng, Y. (2009): Collaborative Journalism Project:
Learning Hard and Soft Skills; VOL. 9, no. 2 (2019), pp. 34–42;
http://www.aejmcj.us/spig/journal: Teaching Journalism & Mass Communication:
A Journal published by the AEJMC Small Programs Interest Group; Retrieved
January 11, 2020.
Bouie, J. (2020).; Why Coronavirus is killing African-Americans more than others:
Higher Rates of Infection and Death Among Minorities Demonstrate the Racial
Character of Inequity in America; New York Times, 2020. Retrieved April 16,
2020. LINK: https://www.nytimes.com/2020/04/14/opinion/sunday/coronavirusracism-african-americans.html

133

Brooks, B. S., Horvit, B. J., Moen, D. (2020); News Reporting & Writing; University of
Missouri/School of Journalism: 13th edition.
Burke, K. (1969). The Grammar of Motives; University of California Press; Berkeley,
Los Angeles, London.
Burke, K. (1969). The Rhetoric of Motives; University of California Press; Berkeley, Los
Angeles, London .
Cali, D. D. (2017). Mapping Media Ecology: Introduction to the Field; New York: Peter
Lang.
Centers for Disease Control (CDC): https://www.cdc.gov/coronavirus/2019nCoV/index.html; Retrieved April 13, 2020.
Chang, H. (2008). Chapter 3: Auto-ethnography. in Auto-ethnography as Method:
Developing Qualitative Inquiry (pp.42-57) Walnut Creek, CA: Left Coast Press.
Chung, D. (2007). Profits and Perils: Online News Producers’ perceptions of interactivity
and uses of interactive feature, Convergence, 3(1), pp. 43–61.
Clapton, W. (2015): Pedagogy and Pop Culture: Pop Culture as Teaching Tool and
Assessment Practice; E-international Relations.
CNN (Cable News Network). (May, 29, 2020). CNN Correspondent cites ‘opposite
treatment’ from police. YouTube.
https://www.cnn.com/videos/us/2020/05/29/omar-jimenez-arrest-analysisberman-josh-campbell-newday-vpx.cnn; retrieved June 9th, 2020.
CNN (Cable News Network). (May, 29, 2020). Police arrest CNN Correspondent Omar
Jimenez. YouTube. https://video.search.yahoo.com/yhs/search?ei=UTF8&hsimp=yhsatt_001&hspart=att&p=jimenez+arrest#id=1&vid=9df035e67cdbff
1295995533c7155b26&action=click; retrieved June 9th, 2020.
Cohen, C., Travers, J. L., Stone, P. W., & Dick, A. W. (2017); The Great American
Recession and forgone healthcare: Do widened disparities between AfricanAmericans and Whites remain; PLOS one 12, Issue 12, p.e0189676 (December
27, 2017); Retrieved: April 22, 2020.

134

Cooper, L. A., Purnell, T. S., Showell, N. N., Ibe C. A., Crews, D. C. et al. (2018);
Progress on Major Public Health Challenges; The Importance of Equity. Public
Health Reports (Washington, D.C.: 1974) Vol. 133, Iss. 1_suppl, (2018
Nov/Dec): 15S–19S DOI:10.1177/0033354918795164; Retrieved March 9, 2020.
Cottle, S., Sambrook, R. J., Mosdell, N. A. (2016). Reporting Dangerously: Journalist
Killings. Palgrave: Intimidation and Security.
Craft, S. & Davis, C. (2016). Principles of American Journalism; 2nd Ed. New York,
Routledge.
Daly, C. (2012). Covering America: A Narrative History of a Nation's Journalism. University
of Massachusetts Press. Retrieved April 26, 2021, from
http://www.jstor.org/stable/j.ctt5vk2pq
DeParle, J. (2020). A Gloomy Prediction on How Much Poverty Could Rise: Researchers
suggest the poverty rate may reach the highest levels in half a century hitting
African-Americans and children hardest; New York Times, 2020. Retrieved April
20, 2020. LINK: https://www.nytimes.com/2020/04/16/upshot/coronavirusprediction-rise-poverty.html
Department of Health and Human Services. (2000). Healthy People 2010:
“Understanding and improving health” (2nd ed.). Washington, D.C.: U.S
Government Printing Office. Retrieved: April 13, 2020.
Ding, H. (2014). Rhetoric of Global Epidemic: Transcultural Communication about
SARS; Library of Congress Cataloging-in-Publication Data; Southern Illinois
University.
Domingo, D., Heinonen, A., Paulussen, S., Quandt, T., Singer, B., & Vujnovic, M.
(2008). Participatory Journalism Practices in the Media and Beyond: An
international comparative study of initiatives in online newspapers. Journalism
Practice: DOI: 10.1080/17512780802281065
Durant, R. W., Davis, R. B., St George, D. M., Williams, I. C., Blumenthal, C., &
Corbie-Smith, G. M. (2007). Participation in research studies: factors associated
with failing to meet minority recruitment goals. Annals of epidemiology, 17(8),
634–642. https://doi.org/10.1016/j.annepidem.2007.02.003

135

Ellis, C. & Bochner, A. (2000). “Auto-ethnography, Personal Narrative, Reflexivity:
Researcher as Subject”. In N. Denzin and Y. Lincoln (Eds.), Handbook of
Qualitative Research, 2nd edition (pp. 733-768). Thousand Oaks; Sage.
Ellis, C. (2004). “The Ethnographic I: A Methodological Novel about Autoethnography.” Communication & Methodology; retrieved February 12, 2020.
Ellis, C. (2004). “The Ethnographic I and Intimate Journalism”. Communication &
Methodology; retrieved February 12, 2020.
Fagan, A. (2003). “WHO Seeks perspective in SARS-related Actions; Outbreaks now only
in China.” Washington Times May, 17 2003. A04. Print.
Fleck, F. (2003). “How SARS Changed the World in less than Six Months.” Bulletin of
the World Health Organization 81.8 (2003) Web.
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc2572529/pdf/14576896.pdf
Frank, A. (1995). The Wounded Storyteller: Body, Illness, and Ethics. Chicago: The
University of Chicago Press.
Franklin, B. (2012); The Future of Journalism, Journalism Studies, 13:5-6, 663-681,
DOI: 10.1080/1461670x.2012.712301
Gallo, R. (1990); Virus Hunting: AIDS, Cancer, and the Human Retrovirus: A Story of
Scientific Discovery, Robert Gallo. 1990. Basic Books, New York. 356 pages.
ISBN: 0-465-09806-1. Volume: 12 issue: 1, page(s): 62–62: Issue
published: February 1, 1992.
Garrett, L. (1994); “The Coming Plague: Newly Emerging Diseases in a World out of
Balance”; Farrar, Straus, and Giroux: New York.
Gillers, S. (2018); Journalism Under Fire: Protecting the Future of Investigative
Reporting; Columbia University Press.
Goodman, R.S., Steyn, E. (Ed.) (2017). Global journalism education in the 21st Century:
Challenges and Innovation. Austin: Knight the Center for Journalism in the
Americas, University of Texas at Austin.
Hammersley, M. & Atkinson, P. (1995). Ethnography: Principles in Practice (2nd ed.).
New York Routledge.

136

Harrington, W. (2003). “What Journalists can Offer Ethnography” Qualitative Inquiry 9,
pp.90–104.
Harrington, W. (1997a). “A Writer’s Essay: Seeking the Extraordinary in the Ordinary”.
In W. Harrington (Ed.), Intimate Journalism: The Art and Craft of Reporting
Everyday Life (pp. xvii-xlvi). Thousand Oaks, CA: Sage.
Hermida, A. and Thurman, N. (2008) A Clash of Cultures: The Integration of UserGenerated Javhost: The Public 3(3), pp. 59–72.
Hughes, C.; Peterson, S.K.; Ramirez, A.; Gallion, K.J; McDonald, P.G.; Skinner, C.S.;
Bowen, D.; Minority recruitment in hereditary breast cancer research. Cancer
Epidemiol Bio-markers Prev. 2004: 13(7):1146-1155. Retrieved April 1, 2020.
Institute of Medicine. (2003). “Unequal treatment: Confronting racial and ethnic
disparities in health care.” Washington, D. C.: National Academies Press.
Retrieved: April 14, 2020.
Jenkins, H., Ito, M., & Boyd, D. (2016). Participatory Culture in a Networked Era;
Polity Press.
Katz, S. B.; (1992) The Ethic of Expediency: Classical Rhetoric, Technology and the
Holocaust: College English; Vol. 54, No. 3 (Mar. 1992) pp.255-275: Retrieved:
April 19, 2020.
Kim, A. E., Kumanyika, S., Shive, D. Igweatu, U., Kim, S. (2010). Coverage and
Framing of Racial and Ethnic Health Disparities in US Newspapers, 1996-2005;
American Journal of Public Health | Supplement 1, 2010, Vol. 100, No. S1.
Kovach, B. & Rosenstiel, T. (2007) The Elements of Journalism: What Newspeople
Should Know and the Public Should Expect.
Kolb, D.A. (1984). Experiential learning: Experience as the source of learning and
development. Englewood Cliffs, NJ: Prentice Hall.
Laidlaw T. (2019). Pandemic Stories: Rhetorical Motifs in Journalists' Coverage of
Biomedical Risk. Minerva, 57(4), 433–451. https://doi.org/10.1007/s11024-01909383-4

137

Lasica, J.D. (2003).“What is Participatory Journalism?” 2003-08-07, Online Journalism
Review, August 7, 2003. Retrieved March 2019.
Lawson-Borders, G. (2019). Tilted Images: “Media Coverage and the Use of Critical
Race Theory of Examine Social Equity Disparities for Blacks and Other People of
Color”, Social Work in Public Health, 34:1, 28-38, DOI:
10.1080/19371918.2018.1562402; Retrieved: April 13, 2020.
Lawson-Borders G. (2019). Tilted Images: Media Coverage and the Use of Critical Race
Theory to examine Social Equity Disparities for Blacks and Other People of
Color; Social Work in Public Health 2019. Vol. 34, NO. 1, 28-38 Retrieved
March 22nd, 2020.
Le Cook, B., PhD, MPH, Kim, G., PhD, Morgan, K. L., PhD, AM, Chen, C., PhD, Nillni,
A., et al. (2016). Measuring Geographic ‘Hot Spots’ of Racial/Ethnic Disparities:
An Application of Mental Health Care; Journal of Health Care for the Poor and
Underserved; Baltimore Vol. 27, Iss. 2, (May 2016): 663-684; Retrieved: March
28, 2020.
Leong, F. T.L, Eggerth, D. E., Chang, C., Flynn, M. A., Ford, J. K., Martinez, R. O.,
(2017); Occupational health disparities: Improving the well-being of ethnic and
racial minority workers; American Psychological Association (2017);
Washington, D.C.: HD7261.0335 2017; Retrieved April 16, 2020.
Loveluck, L., Dixon, R., Taylor, A., (2020). The Washington Post; “Journalists
threatened and detained as countries on multiple continents restrict coronavirus
coverage,” April 5, 2020 (12:23pmEST): Retrieved, April 22, 2020.
Lowrey, W. (2006). Mapping the Journalism: Blogging Relationship. Journalism:
Theory, Practice and Criticism 7, pp.477–500.
Madison, E. (2014). Training digital age journalists: Blurring the distinction between
students and professionals. Journalism & Mass Communication Educator, 69314-324.
Martin, C. (2019). No Longer Newsworthy: How the Mainstream Media Abandoned the
Working Class. Ithaca; London: Cornell University Press. Retrieved April 26, 2021,
from http://www.jstor.org/stable/10.7591/j.ctvj7wkpf

138

McCarthy, T. (Director). (2015). Spotlight [Film]. Participant Media, First Look Media,
Anonymous Content, Rocklin/Faust Productions, Spotlight Film.
McCraw, D. (2019); Truth in Our Times: Inside the Fight for Press Freedom in the Age
of Alternative Facts.; St. Martin’s Publishing Group.
McCree, D. H., Jones, K. T., O’Leary, A. (2010); “African-Americans and AIDS:
understanding and addressing the epidemic”; New York, London: Springer,
(2010).
McNeill, W. (1976); “Plagues and Peoples”: Library of Congress Cataloging-inPublication Data; reprint: Garden City, N.Y. Anchor Press.
Meijer, I. C. (2019).; Valuable journalism: A search for quality from the vantage point of
the user. Retrieved Oct 13, 2019; pp. 754–77.
Molina, Y., Zimmermann, K., Carnahan, L. R., Paulsey, E., Bigman, C. A., Khare, M.
M., Zahnd, W., & Jenkins, W. D. (2018). Rural Women's Perceptions About
Cancer Disparities and Contributing Factors: a Call to Communication. Journal of
cancer education : the official journal of the American Association for Cancer
Education, 33(4), 749–756. https://doi.org/10.1007/s13187-017-1196-5
Muñoz-Torres, J. (2012) Truth and Objectivity in Journalism, Journalism
Studies, 13:4, 566-582, DOI: 10.1080/1461670X.2012.662401
National Center for Health Statistics: https://www.cdc.gov/nchs/covid19/index.htm;
Retrieved; August 1st 2020.
Nerone, J. (2018).: Journalism History; EBSco Publishing; eBook Academic Collection
(EBScohost); Retrieved April 27, 2020.
Newkirk, P. (2000): Within the Veil: Black Journalists, White Media; New York
University Press. ProQuest Ebook Central; created from Clemson on 2020-03-19.
Neumann, M. (1996). “Collecting Ourselves at the End of the Century”. In C. Ellis and
A. Bochner (Eds.) Composing Ethnography: Alternative Forms of Qualitative
Writing (pp.172-198). Walnut Creek: AltaMira.
Nordquist, R. (2020). Definition and Examples of Symbolic Action. Retrieved from
https://www.thoughtco.com/symbolic-action-1692168. Retrieved August 1 2020.

139

Ochs-Balcom, H. M., Jandorf, L., Wang, Y., Johnson, D., Meadows Ray, V., Willis, M.
J., & Erwin, D. O. (2015). "It takes a village": multilevel approaches to recruit
African Americans and their families for genetic research. Journal of community
genetics, 6(1), 39–45. https://doi.org/10.1007/s12687-014-0199-8
Oguthorpe, R. T., & Graham, C. R. (2003). Blended learning environments: Definitions
and directions. Quarterly Review of Distance Education, 4, 227–233.
Oxford University Press ANZ (Sample) Chapter 1: The History of Journalism/Part 1: The
History and Theory of Journalism: Anonymous.
Pakula, A. (Director). (1976). All the President’s Men [Film]. Wildwood Enterprises.
Pettersen, L. & Krumsvik, A. (2019). Rocking the Boat: Proposing a Participatory
Business Model for News; The Journal of Media Innovations/DOI:
10.5617/jomi.6561
Pickard, V. (2019). Democracy without Journalism? Confronting the Misinformation
Society; Oxford University Press.
Post, S., (2015). Scientific objectivity in journalism? How journalists and academics
define objectivity, assess its attainablity, and rate its desirability; Volume: 16
issue: 6, page(s): 730-749; Article first published online: August 11, 2014; Issue
published: August 1, 2015; retrieved September 23, 2020.
Pressman, M. (2018). On Press: The liberal values that shaped the News; Harvard
University Press
Purnell, T. S., Calhoun, E., Golden, S. H., Halladay, J. R., Krok-Schoen, J. L., et al.
(2016). Achieving Health Equity: Close The Gaps in Health Care Disparities,
Interventions, and Research; Health Affairs Vol. 35, Iss. 8, (August 2016):
1410.DOI: 10. 1377/hlthaff.2016.0158
Reese, S.D. & Cohen, J. (2000). Educating for journalism: The professionalism of
scholarship. Journalism Studies, 1, 213-227.
Rhodes, S. (2014): Innovations in HIV Prevention Research and Practice through
Community Engagement; DOI 10:1007/978-1-4939-0900-1_8; Springer Science
& Business Media; New York.

140

Roberts, G., Klibanoff & H. (2006): The Race Beat: The Press, The Civil Rights Struggle,
and The Awakening of a Nation; Vintage Books: A Division of Random House,
Inc. New York.
Robertson IV, G. L., Butts, Rev. C., Harper, H., Jackson Jr. J., & LaBelle, P., Mo’Nique,
Ralph, S. L., Elders, Dr. J. Sharpton, Rev. A., & Tyree, O. (2006): Not in My
Family: Aids in the African-American Community: The Library of Congress .
Robinson, S. (2013). Teaching “journalism as process”:A proposed paradigm for Jschool curricula in the digital age. Teaching Journalism & Mass
Communication, 3, 1–12.
Rosen, J. (1999). “What Are Journalists?”, New Haven, CT: Yale University Press.
Rosen, J. (2008). “A Most Useful Definition of Citizen Journalism”. PressThink.
Retrieved January 12, 2020.
Rothgeb, M. K. (2008). Creating a nursing stimulation laboratory: A literature review.
Journal of Nursing Education, 47, 489-494.
Rusbridger, A. (2018). Breaking News: The Remaking of Journalism and Why it Matters
Now; Farrar, Straus and Giroux.
Scanlan, C. (2002). How Memories Become Memoirs: Walt Harrington Talks about the
Reported Memoir. Retrieved January 29, 2020.
Schudson, M. (2018). Why Journalism Still Matters; Cambridge, Polity Press.
Singer, H. L. (1989); “Institut Pasteur V. United States: “The AIDS Patent Dispute, the
Contract Disputes Act and the International Exchange of Scientific Data”;
American Journal of Law & Medicine 15: 439.
Sirianni, C. & Friedland, L., (2001). Civic Innovation in America: Community
Empowerment Public Policy, and the movement for Civic Renewal; University of
California Press.
Spielberg, S. (Director). (2017). The Post [Film]. 20th Century Fox, DreamWorks
Pictures, Amblin Entertainment, Pascal Pictures, Star Thrower Entertainment,
Participant Media.

141

Spotless Website: Retrieved on March 11, 2020:
https://www.spotless.co.uk/insights/ethnography-when-and-how/
Stand up to Cancer. Katie Couric’s colonoscopy/stand up to cancer.
https://www.youtube.com/watch?v=15JsYSZIT-Q : YouTube. Retrieved January,
30, 2021.
Stand up to Cancer. https://standuptocancer.org/news/katie-courics-the-couric-effectstand-up-to- cancer-program-has-helped-save-countless-lives/;
Standuptocancer.com. Retrieved January 30, 2021.
Storey, J. (2006). Cultural Theory and Popular Culture: An Introduction. Upper Saddle
River, NJ: Pearson Prentice Hall.
Slauter, W. (2019). Who Owns the News? A History of Copyright; Redwood Press.
Strate, L. (2002). Media Ecology as a Scholarly Activity; Proceedings of the Media
Ecology Association, Volume 3, 2002.
Stuart, L. B. (2019). The Clinic Courage to Care; Flat World Technology (FWT)
Philadelphia .
Scanlan, C. (2002). How Memories Become Memoirs: Walt Harrington Talks about the
Reported Memoir. Retrieved January 29, 2020.
U.S. Department of Health and Human Services; Understanding AIDS: A message from
the Surgeon General, http://profiles.nlm.nih.gov/ps/access/QQBDRL.pdf
Velasquez, A., Beltran, A. M., Maldonado, J. C., Leon, C. O. (2018): From the Mass
Media to Social Media: Reflections on the New Media Ecology. Revista Latina De
Comunicacion Social, 73, pp. 583 to 59
http://www.revistalatinacs.org/073paper/1270/29en.html DOI: 10.4185/RLCS20181270-29en
Vos, T.P. (2018). Journalism; De Gruyter Mouton.
Wahl-Jorgensen, K., Williams, A. Sambrook, R. Harris, J. Garcia-Blanco, I., Dencik, L.,
Cushion, S., Carter & Stuart, C, (2016): The Future of Journalism: Risks, Threats
and Opportunities: DOI: 10.1080/21670811.2016.1199469: Retrieved March 12,
2020.

142

Walck, P. E., Cruikshank, S. A., & Kalyango Jr., Y. (2015).: Mobile Learning:
Rethinking the Future of Journalism Practice and Pedagogy; Journalism & Mass
Communication Educator 2015, VOL. 70(3) 235-250; DOI:
10:1177/1077695815600478
Wall, M. (2017) Mapping Citizen and Participatory Journalism, Journalism
Practice, 11:2-3, 134–141, DOI: 10.1080/17512786.2016.1245890
Wallington, S. F., Blake, K. D., Taylor-Clark, & K. Viswanath, K. (2010).: Challenges in
Covering Health Disparities in Local News Media: An Exploratory Analysis
Assessing Views of Journalists; Published online: 12-30-2009; Journal
Community Health 35:
487–49.
Web Reference: Science Direct: Agenda Setting Theory; Walter Lippmann
https://www.sciencedirect.com/topics/social-sciences/agenda-setting-theory;
retrieved April 10, 2020.
Wien, C. (2005). Defining objectivity within journalism: an overview. Nordicom
Review, 26(2), 3–15.
Wilson, B.G. (Ed.). (1996). Constructivist Learning Environments: Case studies in
instructional design. Englewood Cliffs, NJ: Educational Technology
Publications.
Winn, B. (1993). Public journalism — an early attempt. Nieman Reports, 54–56.
Witschge, T. (2009). “Street journalists versus ‘ailing journalists’?”. Open Democracy –
free thinking for the world. Open Democracy Ltd. Archived from the original on
August 30, 2009. Retrieved January 15, 2020.
World Health Organization (WHO); https://www.who.int/news-room/q-a-detail/q-acoronaviruses; Retrieved April 13, 2020.

143

